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My Account Client User Guide

Introduction

My Account is a free, web based account management software program that allows USA Mobility clients
access to their wireless account. Clients are able to perform a wide variety of transactions including
electronic invoicing, online payments, device exchanges/upgrades/downgrades, add-ons as well as
modifying device features.

NOTE - no modifications can currently be made to device groups or members of groups except as allowed
to Multi-Messenger Groups explained in detail here. Please contact Customer Support for assistance with
group devices. Once you’ve logged in, if there is a span of inactivity for more than 30 minutes, you will be
automatically logged out and any unsaved changes will be lost.

Registering for My Account

Depending on your USA Mobility account structure, you may be able to independently establish your
account via the web site (http://www.usamobility.com/myaccount/) or you may require customer service
support. Please contact Customer Support with any questions or concerns. (Typically our larger clients and
medical community will require Customer Support assistance to be set up and you will receive an email
with your user name and password once your access has been established.)

You may register for a separate My Send a Message online account at any time regardless of account
structure or account type.  Since My Send a Message access is included in My Account, it is not
necessary for My Account wireless account administrators to establish a separate My Send a Message user
login.

Logging into My Account

Visit http://www.usamobility.com/my_account/ to display the My Account Introduction screen and click on
the Login here button in the upper left hand corner. You can also bookmark the login page in your Internet
browser for simpler access in the future.
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http://www.usamobility.com/myaccount/
http://www.usamobility.com/my_account/

MY ACCOUNT - o 2

The faster, more convenient way to manage your wireless messaging account.

Welcome to USA Mobility's "My Account”.

The faster, more convenient way to manage your wireless messaging account. You can now enjoy the freedom of servicing
your account at yvour own leisure. Access your account, statements, previous payments, update yvour information, and
much more.

— LEARN ABOUT MY ACCOIUNT FEATURES AMD BEMEFITS

— CONTINUE TO "MY ACCOUNT LOGIN®

— WIEW MY ACCOUNT CLIENT USER GUIDE

— PHASE 1 REDESIGN RESOURCE GUIDE

My Account Training

USA Mobility hosts complimentary My Account training webinars for customers. The webinars help My Account
N users to maximize their My Account service and experience. To schedule a personalized My Account training

i | webinar, please CLICK HERE.

The following screen will display and you will be prompted to log into the system with your User ID and
Password. Once all requested information has been typed into the applicable fields click Log In to My
Account. A successful log in will display the Main menu options screen.

Enter User ID:

USA Mobility announces
Phase 1 of the new and
improved My Account.

Enter Password:

Effective1/1/2/13; ordering

your; USA Mobility devices

will become easierwith new o
screens and|simplified

| B Register
Ask a Question

selections.
Forgot your Password | User ID

Also, the enhanced mass
edit feature for updating

device information Is sure N!’ - B Wireless Messaging

to be a time saver! Solutions
Client User Guide

CLICK HERE to learn more.
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Create a User ID and Password

First time users accessing My Account to set up an account must select the link to ‘Register’.

"}
— | B Register
Ask a Question

Forgot your Password | User ID

RN Wireless Messaging

ﬂon"' Solutions

Client User Guida

At this time, only individual and small business customers will have the functionality to enroll in My
Account. All other USA Mobility customers are required to contact the customer service number listed on

their invoice for registration assistance.

Customers that require customer service registration assistance will receive a MY ACCOUNT email with a
system-generated generic password along with additional login details in which they will need to reset their

password.

The Login Information screen will be displayed as seen below.

Enter your account and user information below.

Account Number:

invoice.
Billing Zip: 5-digit billing zip code as it appears on your invoice.
User ID: New User ID for accessing your online account.

(5 character minimum, 30 character max.)

User Name: Name associated with your User ID.
Phone Number: ( )] - Ext: Contact number associated with User.
P d: Pazzwaord for accessing your online account.
assword: (7 character minimum, & character max.) [2])
Confirm Password: Re-enter the password for verification.
Email Address: Primary e-mail address assoicated with your User ID.

Your account continues to be governed by the terms and conditions agreed upon at the time of account setup.

The use of the My Account functionality does nothing to negate this. Click here to view Sales and Service Agreement.
1) CREATE MY ACCOUNT - OR- 2) CREATE MY SEND A MESSAGE ONLY
with My Send a Mes=zage without My Account

CANCEL S5ETUP Which one do | ch

First 7-digits of your ACCOUNT NO. as it appears on your

a

o
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The user must enter all information in the requested fields. All fields within the Login Information screen
are mandatory to create a successful User Id / Password for My Account or My Send a Message access.

There are special requirements set in place for User ID and Password fields.
*  Follow the prompt as outlined in the red font to set up the User ID.

*  Place the cursor over the icon as seen above for password information and click on
the icon to display the My Account Password Requirements information screen as
illustrated below.

& My Account - More Information - Windows Internet Explorer El =] @

My Account Password Requirements:

Minimum length of 7, Maximum length of &

Must be a combination of Numeric and Alpha Characters

“rour Password is not case sensitive

“our My Account Password will expire on a recurring basis, at which time you will be prompted to create a
new password. Your new password must be different from your previous last 4 passwords.

Eall ol

Close Window

Click “Close Window” once password requirements have been read and continue with completing all field
information.

Once all fields are complete, select option 1 or 2 to complete account access setup based on the access
required:

e Select Option 1 — My Account with My Send a Message if the user will manage the wireless
account via My Account. My Send a Message access is included with My Account.

e Select Option 2 — Create My Send a Message Only if the user will ONLY utilize the My Send a

Message application. My Account access is NOT included with the My Send a Message user
login.  Click here for the My Send a Message User Instructions found in this guide.

If successful, a confirmation screen will display with a prompt to log in to My Account.

Your account has been established.

Login to My Account

Registered users must enter their User ID and Password and then click on the login button or press the
‘Enter” key. A successful log in will display the Main menu options screen.

Expired Password

With the implementation of the new password requirements starting on December 13" of 2009 for My
Account, all users having a previous User ID and Password will receive the prompt to change their
password in the event their password does not already contain the new requirements.

The following screen will display with the prompt that the password has expired and a new password must
be created.
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All fields will require an entry.

Your Password has expired. Please enter a new password below.

Account Number: 224340

User ld: rumar

Name: [RUDY MARASCO

Password: I %
Confirm Password: I

Phone: | IE?E ) |531 -IEEDB E;-:t:lﬂﬂﬂﬂﬂﬂﬂ We may contact you at thiz number.

Your email: IgErar:Ic.cantu@uaaamctilﬂy.ccm

There are special requirements set in place for the Password field.

Place the cursor over the icon as seen above for password information and click on the icon to display the
My Account Password Requirements information screen.

Click Continue to complete the account set up and if successful a confirmation screen will display as seen
below with a prompt to log in to My Account.

Your Password has been updated.

Click here to log into My Account.

Reset Password

In the event the user has not accessed My Account for a long period of time the User ID / Password will
become disabled. This will require the user to reinstate their password information as seen in the following
illustration.

All fields will require an entry.

Your User ID has been disabled due to inactivity.
Please confirm your information to reinstate your User ID.

UserlID: ma32353gd

MyAccount Email Address: I

Password: e

Confirm Password:
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There are special requirements set in place for the Password field.

Place the cursor over the icon as seen above for password information and click on the icon to display the
My Account Password Requirements information screen.

*  Click “Close Window” once password requirements have been read and continue
with confirming the password entered.

Click Submit to continue with reinstating the User ID / Password and if successful a confirmation screen
will display as seen below with a prompt to log in to My Account.

Your User ID has been reinstated.

Click here to log into My Account.
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My Account Main Menu

The Main Menu will appear as illustrated in the sample below.

LOG OUT

Main Menu

Account Number: 205891 Name: EMP ACCOUNT TESTING ONLY!

Choose one search criteria and
populate the corresponding field below.

Davice

Number: ¢ ) ~[PIN

*) Capcode: Capoode
") Serial Number: Serial Number
") Holder Hame: Holder Name

) Device Ref 1: Device Reference £1

) Device Ref 2: Device Reference £2

SEARCH ZWATLEERE

READYCALL DEVICES VIEW CO

CLICK HERE to select a different account
- ~ -
n.._J. MY BILLING DETAILS
Account#: 205851
2]
4 L Account Name: EMP ACCOUNT TESTING
a ONLY?

Mame: SHEILA PHILLIPS

Past Due Amount: $0.00
Current Charges: $0.00
Recent Activity: $20.10
Total Balance: $29.10
Last Payment: $0.00

Account Actions

ADDITIONAL LINK REQUIRED

&

NOTE: If you have multiple account numbers to access, you will see a list of the accounts as illustrated
below. You can select an individual account by clicking on the account name or view your primary account
by clicking on the “Click Here to View Your Primary Account” link in the upper left hand corner.

You have logged into a Primary account with related Secondary accounts.
Access your Primary Account, search for a Secondary Account or select from the list below.

Account #: 205591

Click here to access your Primary Account.

Account List

Click here to search for a specific Account.

Narme: by ACCOUNT PARENT ACCOUNT

Account #
0205391

0397978
0545926
0545929

DEPARTMENT NAME

MY ACCOUNT PAREMT
ACCOUNT

b ACCOUNT CHILD ACCT #1
b ACCOUNT CHILD ACCT #2
MY ACCOUNT CHILD ACCT #3

Total Accounts: 4

Page 1 of 1
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You also will have the ability to search for a specific account by using the “Click Here to Search for a

Specific Account” link in the upper right hand corner. The following screen will display with search
options to choose from for entry.

Choose one of the search options below to find the Account you want to access.
Click here to Return to the Account Selection Screen.

Account # 205831

2 { } - Device Number
2| ] - Device Humber plus PIN
Holder Name
Capcode
Serial Humber
DEPARTMENT NAME

Account Number
Click here for azsistance with locating Capcode or Serial Number.

*  Only one search option can be utilized at one time.

*  Click the applicable radio button for the desired search and after typing the
information in the field click Search to continue.

USA Mobility My Account Client User Guide
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Main Menu

Consists of three main sections and depending on the permission granted to your login ID, you may see
some or all of the options detailed below.

LOG OUT

() Serial Number: Serial Number
() Holder Name: Holder Name
(©) Device Ref 1: Device Reference #1

(©) Device Ref 2: Device Reference #2

SEARCH

Main Menu Account Number: 205831 MName: EMP ACCOUNT TESTING ONLY'
CLICK HERE to select a different account
Choose one search criteria and -“:l_ e
populate the corresponding field below. K&COUNT Account#: 2053891
Device i L4 Account Name: EMP ACCOUNT TESTING
- »> '
Number: ¢ ' FIN ONLY?
Name: SHEILA PHILLIPS
() Capcode: Capcode
ADD ADI

Past Due Amount: $0.00
Current Charges: $0.00
Recent Activity: $25.10
Total Balance: $29.10
Last Payment: $0.00

Account Actions
+ MAKE T

sénd a Message {h‘

Device Search

The left hand section of the main menu page provides a quick and easy way to jump right to the details for
a specific device. You may search for a device using ONE of the search fields: Device Number, PIN
number, Capcode, Serial Number, Holder Name or Device Reference field.

e Search by device number can be by area code, prefix, suffix, PIN or a combination of all four.

e Search by Holder name will display partial matches for records that BEGIN with the entered

value.

e The Capcode search field will allow up to 10 digits in length.

e The Serial Number search field will allow up to 15 characters in length.

e The Device Ref 1 search field will allow up to 20 characters in length.

e The Device Ref 2 search field will allow up to 40 characters in length.

Click on the “Search’ link to display the results — if a single device is found, the device detail will
display as shown below along with the available user options. Multiple results for the search will

display in a list similar to the “View My Devices” screen.

USA Mobility My Account Client User Guide 11
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DEVICE DETAILS USER OPTIONS

HolderMame: EMF KENMETH SMITH ]
Device Number: { 201 ) 495 - 0570 »
PIN: 0000000

Svc Type: 2-Way Messaging
Coverage: NationWide Coverage
Capcode: 9999999999 *
Frequency: 940.0250MHz -
Model: Talkabout T300

Email Domain:

Features: , Advanced Read Receipt
Monthly Rate: $0.00

Mumber of included calls/characters are based
upen the plan selected with your initial
purchase

Manage My Devices

The center section of the main menu provides quick access to all of your device management options!
Please note that options that have not been enabled for your account or login will appear as “grayed out” in
this menu. Please contact customer support with any questions or concerns.

Add a Device:

The first step is to select which service type/device model you would like for the new device that will be
shipped to you pre-programmed with a telephone number. Depending on the specific product portfolio
included in your contract with USA Mobility, you will able to select from some or all of the following:
Advanced Messaging (aka, two way”), Text Messaging (aka, “alpha’”) or Numeric Messaging.

Once “Add a Device” is selected from the main menu, you will be offered a selection of messaging device
products from a screen similar to the one in the example below. Select the radio button next to the device
type you wish to order.

USA Mobility My Account Client User Guide 12
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ADD DEVICES TO YOUR ACCOUNT
Chooze a Device
| SERVICE TYPE MODEL
01 Text Messaging Advisor Elite Flex
O Text Messaging Bravo 802 Flex
' Numeric Messaging Bravo 502 Flex
' 2-Way Messaging sun Telecom STS02 2way RF

The next step as illustrated below is to indicate your choice to purchase or lease the new device(s) if
allowed per your contract with USA Mobility. Select the appropriate option from the drop down menu.

ADD DEVICES TO YOUR ACCOUNT
Choose a Device g
SERVICE TYPE MODEL OWNERSHIP
Text Messaging Advisor Elite Flex
$0.00
USA Mobility My Account Client User Guide 13
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If the Purchase option is selected, the device cost will display directly above the Monthly Charges.

OWHERSHIP
Purchazs w
Device Cost: 42500
sonthly Charges: 40.00

Once the ownership option is selected, the screen display will guide you through selection of the package(s)

options available for the selected device.

NOTE: If coverage area selection is permitted, the coverage area MUST be s
options will display.

elected before other package

Choose a Device g
SERVICE TYPE MODEL OWHNERSHIP
Text Messaging Advisor Elite Flex -
il T A
Manthly Charges: $0.00
@
Coverage 2
_' Hew York Tri-State Mo Additional Charge
' Upstate / Western HY Mo Additional Charge
! Hew York Statewide Mo Additional Charge
Contract Type Device Cost
Maonithily Monthly Charges: S50.00
Domain QrY: 1 UPDATE
usamobility net  w Total Charges: 50.00
This & duurit diosiss ridvt inchede taoes, sundtianges, or shipping feoes,
add/edit Device Reference
Informaticn Services: Mews, Weather, Sports, etc. are available for this device at no extra charge. @ Yes () Mo
CONTINUE

Once coverage area is selected, additional package options will display as shown below. If multiple

package options are allowed per your contract with USA Mobility, the option

s will display as available for

selection in this screen. Options for selection may include one or more of the following: Coverage, Usage
Plan, Optional Features, Device Maintenance and/or Pager Number type. Items that display the “edit” icon
to the far right may be modified. In the example below, the user may modify the coverage and device

maintenance options only.
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Coverage

Usage Plan

Opticnal Features

Device Maintenance

Upstate / Western NY
5000 Mezzages Per Month

Canned Greeting/ 30sec

Device Protection a

Without Device Protection

43
Mo Additional Charge ‘\g

No Additional Charge
Mo Additional Charge

@

No Additional Charge
No Additional Charge

Once the package selections are complete, the display will include selection for Pager Number type for the
new device(s). Number selection may be limited to a preferred calling area number, toll free number
and/or PIN depending on your contract with USA Mobility and number availability for your selected

device and package options.

Coverage

Usage Plan

opticnal Features

pevice maintenance

Pager Number Type

Hew York Tri-State

5000 Messages Per Month

Canned Gresting/30sec

Without Device Protection

Preferred Calling Aresa
Perzonal Toll-Fres

P
No Additional Charge ‘\g

Mo Additional Charge
Mo Additional Charge
No Additional Charge
&
Mo Additional Charge
No Additional Charge

e  Selection of Preferred Calling Area will then prompt you to enter a preferred area code.

Pager Humber Type

Preferred Calling Area, Arss Code

o
No Additional Charge ‘\g

The display will then change to a drop down menu of available area code and prefix
combinations for the entered area code. In this example: 215 area code has 4 prefixes
available. Select the area code/prefix combination from the drop down menu to continue. If
no numbers are available for the entered area code, you will be prompted to select another

area code.

Preferred Calling Area, Ares & Prefoe

e Selection of a Personal Toll-Free will display a drop down menu of available toll free area
codes as shown below. Note: Prefix selection is not available for personal toll-free numbers.

USA Mobility My Account Client User Guide
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In the last section of the screen, indicate the QTY of units to be ordered in the field on the right hand side
as shown below in RED. Enter the quantity and click the UPDATE link. The Device Cost, Monthly
Charges and Total Charges values will update to reflect the total units on the order.

Personal Toll-Free , Arez Code; 200 "'|

EDD
Bb6
BT
EEE

Contract Type
-Select--
Domain

usamobility.net

-

Add/Edit Device Reference

The following options may be available for selection in this section:

Contract Type — if your account has established cost center or departmental billing, a drop

This amount does not include taxes, surcharges, or shipping fees.

Information Services: News, Weather, Sports, etc. are available for this device at no extra charge. @ Yes

Device Cost

Maonthly Charges:
Qry:

Total Charges:

Mo

$25.00
$0.00

1

$25.00

UPDATE

CONTINUE

down menu of available cost centers/departments will display as shown above. If no selection
is made, an error message indicating contract selection is required will display when trying to

submit the order.
Domain - Select preferred domain for text messaging devices from drop down menu or leave
as is for default domain of ‘usamobility.net’.
Add/Edit Device Reference - includes holder name and/or device reference fields 1 and 2 for
accounts that elect to utilize these reference fields. If quantity ordered is greater than 1,

separate reference fields will display for each device as shown below:

DEVICE REFERENCE

Device Reference for Device #1

Holder Name: :

Device Reference 1:

Device Reference 2: :

pevice Reference for Device #2

Holder Name: :

Device Reference 1: 1

Device Reference 2:

m

Information Services — available for text messaging and two way devices only.
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Click CONTINUE at the bottom right corner. The Shipping/Payment Information fields will display
to allow selection of a saved shipping address or to enter a new address and to enter a payment method
if one is required at the time of order. If your account has an existing credit card on file, you will be
offered the Quick Pay option.

Shipping Information g Payment Type
Card
--Select--(Mouse over for detail) - Number: CVV: 0

Exp: 1 v 2013 =
Card
Type:
Billing
Street

Address:

City, State: Tip:

Once the Shipping address and payment information (if required) has been entered, click the SUBMIT
ORDER link at the bottom right corner.  You will be prompted to Continue:

CONTINUE?

Your order will be submitted,

Submit Order?

nd VES

Click YES to submit the order. A confirmation screen will display with the Order # as shown below:

USA Mobility My Account Client User Guide 17
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SERVICE TYPE
Text Meszaging

Coverage

Usage Plan

optional Features

Device Maintenance

Pager Humber Type

Contract Type
Monithly
Domain

usamobility_net

Thank-you, your Order has been submitted - Order# 10222101

MODEL
Advizor Elite Flex

OWHNERSHIP
Purchass

\ Device Cost:

VTR [T

Maonthly Charges:

Hew York Tri-State

5000 Messages Per Month

Canned Gresting/30sac

Without Device Maintenance

Preferred Calling Area, Ares & Prafon 215-265

Device Cost
Manthly Charges:
QTY:

Total Charges:

$25.00

50.00

Mo Additional Charge

Mo Additional Charge

No Additional Charge

Mo Additional Charge

Mo Additional Charge

$50.00
50.00
2
55000

Thits amourit does ot inchede txes, Surchanges, orshipping fees,

Information Services: Mews, Weather, 5ports, stc. are available for this device at no extra chargs. (Yes)

shipping Informaticn

SHEILA TEST ORDER
2000 TECHHOLOGY DR STE 200

PLANG . TX Zip: 75074 - T4BB

Your order will processed/shipped within two business days depending on when it was ordered and if
we have the device you’ve requested in stock. You will also receive an email confirmation of the
order submission and another email when the order has been shipped that contains the UPS delivery
tracking number.

Exchange Device:

There are three types of exchanges that can be done via My Account — even exchange, upgrade exchange
and spare exchange. From the Manage Devices menu, select Exchange Device and a list of your devices
will appear.

NOTE: If message forwarding is activated on a device, the forwarding must be removed prior to ordering
shipment of a replacement device. If exchange to a spare will retain the same pager number, forwarding
will be retained on the new device. If the exchange involves a number change, forwarding will be removed
upon activation of the new device.

NOTE: AMC Select only service (no paging device) is not eligible for device exchange and will not
display in the Exchange Device list for selection. AMC Select w/Device service is eligible for EVEN
Order Exchange or LIKE Spare Exchange only but phone number selection is NOT allowed. Mobile
Connect service must be removed in order to process a pager number change.
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Select the device you wish to exchange from the list below.
Click here to search for a specific device.

Account #: sz1272 Mame: JoHN RORKE

Device Number PIH Capcode Serial Number Holder Hame
(237) 2181062 41821262 100418212362 JOHM RORKE

(225) 005-0000

(3373 218-1141

(225) 005-0047
(225) 005-0042 41821377 M0041821377 JOHN DOE
(225) 005-0043 41821380 M0041821380 JOHN DOE
(225) 005-0044 41821383 M0041821383 JOHN DOE
(225) 005-0013 41821388 0041821385 ADD ON
(225) 650-0080 41821389 M004182138% JOHN RORKE
(337) 2181001 41821283 M0041821398 ADD ON
(337) 2181075 412214M M0041821401 ADD ON
(225) 005-0040 41821728 M0no41821728 ALCTIATE SRARE.
(225) 005-0003 41821728 M0041821728 JOHN RORKE

Total devices in service: 32
Page 1 of & [ext

» Back to Manage Devices

Sort By Device Number
Clicking on Device Number will sort all device numbers by area code.

Sort By Capcode
Clicking on Capcode will sort all capcodes for the devices in numerical order.

Sort By Serial Number
Clicking on Serial Number will sort all serial numbers for the devices in numerical order.

Sort By Holder Name.
Clicking on Holder Name will sort all Holder names in alphabetical order

You can select a specific device by clicking on the device telephone number to display a screen as
illustrated below.

USA Mobility My Account Client User Guide 19
CONFIDENTIAL AND PROPRIETARY TO USA Mobility
Revised April 2014




Details for the device you wish to exchange are listed below.

Account # 205231 Hame: EMP ACCOUNT TESTING ONLY?
Advisor Elte - Text Holder Name: EMP ACCOUNT TESTING ONLY?
Device #: {201 ) 495 - 0570
PIN #:
Capcode: 004550379
Eals Frequency: 9296125 MHz
Click for Device Details Model Description: Advisor Elite - Text
Service Type: Text Meszaging
Coverage: Local Coverage
Email Domain: @
Monthly Rate: 20.00

Number of included Calls/Characters are based upon the plan selected with your intial purchase.

Features

Feature: One Way 5000425

Previous Screen Continue

Once you have confirmed the device is correct, click on Continue to progress to the next screen.
Even Exchange

The next step is to determine which type of exchange you need. If you select the first or second
category of exchange/swap, USA Mobility will ship the new replacement device to you. Remember to
ship back the old, broken, out-of- service device to USA Mobility so that we may update your account
records. If your organization participates in our spare device program, you would select the last option
and be able to utilize spare devices from your stock to replace old, broken or out of service devices.

Finally, you’ll need to select the reason for the exchange transaction from the drop down menu
illustrated below.
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Which type of exchange would you like to process?

Account ¥: 631373 Mame: JoHM RORKE

{~ Even Exchange
Select this option if your current device is lost or malfunctioning and you wwant to order a similar replacement device, Your
replacement device wil provide the same functionality, however, it may be necessary to fulfil your order with a comparable
model.

¢~ Upgrade Exchange
Select thiz option if you want to order 5 replacement device that is different from your current device ar your current
service. You will he provided selection aptions for service types, coverages and pricing packages.

i~ Spare Exchange
Select this option if you want to transfer existing service from your current device to a spare device. If your spare device is
different from the device that iz being replaced, you may be prampted to make selections pettaining to available coverage,
phone number, and service options.

Continue

» Back to Manage Devices

Depending on the specifics of your contract with USA Mobility, the exchange categories displayed
above may vary.

Select ‘Even Exchange’ and then click ‘Continue’. The following window will be displayed:

Select the Appropriate Exchange Reason.
Account #: 205881 Hame: EMP ACCOUNT TESTING ONLY?
Device #: (201) 485-0570 PIN #:

Holder Name: EMP ACCOUNT TESTIMG ONLY?

Exchange Reason:

Previous Screen

» Back to Manage Devices

Select a reason

Select a reason-———
Change Device Model
Device Malfunction
External Device Damage
Lost/Stolen Device
Mot Receiving Or Sending Pages

The user must select an exchange reason from the drop down menu.

Select the Appropriate Exchange Reason.
Account #: 651373 MName: JOHN RORKE
Device #:(337) 2191075 PIN #:

Heolder Name: A0D oM

—

Exchange Reason: |LostiStolen Device
Continue

» Back to Manage Devices

Click Continue to process the exchange.

*  Users with credit card information on file will have the option to select Quick Pay or
Pay by Credit Card.

*  Users that do not have credit card information on file will only have the option to
pay by credit card.
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The Payment method screen will display as seen in the sample below
Select ‘Quick Pay’ or ‘Pay by Credit Card’ as applicable to submit payment.

Account #: sa1373

Advance purchase of your replacement device is required. Please select a payment

method.
MName: JOHN RORKE

Bravo 502

Payment Amount

» Back to Manage Devices

Cancel Exchange Quick Pay Pay by Credit Card

Device Cost - to be charged to credit card  $39.00

e The below screen illustrates the quick pay option.

Review your payment information below.

Account #: 1235431

Credit Card Number:
Expiration Date:
Credit Card Type:

Payment Amount:

Payment amount represents the cost of the device and does not include recurring service rate, taxes or misc. fees.

Previous Screen Continue

Name: JOHN RORKE

xxxooooxxxxx1765  C V.V, #: '_ &
1272010

Mastercard

$25.00

Enter the applicable C.V.V number in the respective field and review credit card payment
information. If all is correct click Continue to proceed. NOTE: When clicking on the information
icon next to the CVV field the following window will display:

CARD VERIFICATION VALUE

payment.

cards.

This additional security feature is intended to protect customers by e
helping to ensure that the actual card is present at the time of ‘= ? ﬁ J

The CVY. is found on the back of Visa, Mastercard and Discover

The CVY. is found on the front of the American Express cards.

Card Verification Value is a three or four digit number that is
unigue to each card and only appears on the physical card; the SRR e e e
C WV # cannot be obtained from statements or receipts. 2% N

= CVVHR
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e If using the Pay by Credit Card option the below screen will display with a prompt to enter all
applicable information for the credit card that will be used as the pay method.

Complete your payment information below.

Account #: 1235431 Name: JOHN RORKE
Credit Card Number: [5424180279791765 C.V.V. #: g8 ()

Expiration Date: |10 v[;|2012 v|

Credit Card Type: [MasterCard  ~ |

Billing Address: [3000technology drive  Strest Address Only

Zip Code: [75024 |
Payment Amount: $25.00

Payment amount represents the cost of the device and does not include recurring service rate, taxes or misc. fees.

Previous Screen Continue

If there are no charges for the swap you’re requesting, you will be forwarded to the screen illustrated
below to indicate where the new replacement device should be shipped and that will complete the
exchange transaction.

Select a physical shipping address from the list below.

Account #: 631373 MName: JoHN RORKE

Ship To This Address Ship To This Address
JOHH RORKE JOHH RORKE
2600 TECHMOLOSY 3100 TECHMOLOGY

PLAMG | TH 75074 STE. 300

PLAMO | TH 72074

Ship To This Address Ship To This Address

JOHH RORKE JOHH RORKE
3200 TECHMOLOGY 3100 TECHMOLOGY DR STE 300
% STE. 500 PLAMC | TH 72074

PLARC | T 75074

Device orders will not be shipped to a P.0.Box

Create New Address

» Back to Manage Devices

The user must select the shipping address. Based on the account, the user will be able to create a new
shipping address. Click ‘Create New Address’ to create a new address. The following window will
be displayed:
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Account #: 631373

Please enter new shipping address information below.

Contact Mame:
Phone Number:
Address 1:
Address 2:

Address 3:

» Back to Manage Devices

MName: JoHM RORKE

MNew Shipping Information

ext:l

Continue

Enter the new shipping address and select ‘Continue’. The following window will be displayed for
the user to review the exchange order information along with the credit card information used as the

payment method.

Account #: 521373

Device#:

PIN #:

Exchange Reason:
Device Cost:
Holder Name:

Device Reference 1:

Credit Card #:
Expiration Date:

Credit Card Type:

Contact Name:
Phone Number:
Address 1:
Address 2:
Address 3:
City:

State:

Zip:

Please review your exchange order.

Mame:
Q Edit Device Reference Info

( 225 ) 005 - 0040

Lost/Stolen Device

$64,p0

ACTIATE SPARE.

Amount to be charged to your credit card.

Device
Reference 2:

Payment Infermation
S 26
1272032
Yiza

Shipping Information
JOHN RORKE
(9721801 - 29 ext:

F00 TECHMOLOGY DR STE 300

PLAMC
TH

TE074-3705

Information Services: Hews, Weather, Sports, etc. are available for this device at no charge.
Do you want these services included on your device ?  Yes i Ho

If shipping charges apply they will display on your final confirmation page.
“our replacement device will be shipped within 2 business davys.

Submit Order

» Back to Manage Devices
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Depending on the device service type, a prompt will display at the bottom of the screen with the following
message: ‘Information Services: News, Weather, Sports, etc. are available for this device at no charge.
Do you want these services included on your device?” Answer the prompt by clicking ‘Yes’ or ‘No’.

Click ‘Submit Order’. You will be notified of a successful exchange transaction with the following
message:

Your replacement device will be shipped within 2 business days.

Account #: 631373 Mame: JOoHN RORKE
Your credit card was charged Your payment confirmation # Your Order #
$69.00 TASTEE 10210239

Plea=ze have thiz information available when contacting Customer Care.

Order Details

Device # PIN # Current Monthly Rate Hew Monthly Rate
(225) 005-0040 $20.40 $20.40
Holder Name: ACTIVATE SPARE. %
Device Reference 1: Device

Reference 2:

Summary of Charges
Device replacement charge $69.00
Total Recurring Rate {old)  $20.40 Total Recurring Rate {(new) $20.40
Shipping & Handling $9.99

Print the summary of the exchange transaction page to retain for your records.

Upgrade Exchange

The second category of exchange is for an upgrade; typically this will include an increase in monthly
airtime charges as well as a new device that will be shipped. During this upgrade exchange process
you will be prompted to select the new type of service (numeric, alphanumeric or two-way) as well as
the type of coverage (local, statewide, regional or nationwide), usage plan and/or optional features and
device maintenance. You will also be prompted to either keep your current number during the
exchange or to assign a new pager number for the new device.

NOTE — Whether you’ve requested an even exchange or an upgrade exchange, when you receive the
new device you will have the ability to activate the replacement on line via My Account as well. That
option is discussed in the next section of this guide.

NOTE — Message Forwarding MUST be removed from the device prior to ordering. Message Carbon
Copy may remain on the device during the exchange.

Select ‘Upgrade Exchange’ and then click ‘Continue’. The following window will be displayed:
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Select the Appropriate Exchange Reason.
Account #: 205891 Name: EMF ACCOUNT TESTING ONLY!
Device #: (865) 200-2551 PIM #:

Holder Hame: EMF ACCOUMNT TESTING OMLY!

Exchange Reasor: -

previous Screen JIContinue_

The user must select an exchange reason from the drop down menu and select Continue.

A selection of available messaging type/device models will display similar to the example below.
Options displayed may vary depending on your contract with USA Mobility.

Order Replacement Device (866) 200-3991
Choose a Devioe
SERVICE TYPE MODEL
_ Text Meszasing Advisor Elits Flax
! Text Meszaging Bravo 802 Flex
~ Mumeric Mesiaging Bravo 502 Flex
) 2-Way Messaging Sun Telecom 5T902 2way RF

In this example, we’ll upgrade from text messaging device to a two-way device. In the example screen
above, the 2-way Messaging radio button was selected.

Depending on your contract with USA Mobility, you may be provided the option to purchase or lease
the new device as shown below.
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Order Replacement Device (B66) 200-3991

Choose a Devioe @

SERVICE TYPE MODEL OWHERSHIP
1-Way Meszaging Sun Telecom ST902 2way RF —select— W
sonthly Charges: £0.00

Otherwise, you will be directed to the device detail screen similar to the one below where you may be
directed to select from available Coverage, Usage Plan, Optional Features, Device Maintenance
options. You will be prompted to either keep the existing pager number for the device, or have a new
pager number assigned.

Order Repiacement Devios (B68) 200-3991

Chooss & Device \/g

SERVICE TYPE MODEL OWHERSHIP
1-Wa i Sun Teteoom ST Teay RF
&y Messaging m wEY -
Moty Charges £0.00
Cowerage Hatiomeside AN Regions Ho tddittonal Charge
Usags Plan Unfimited Charaoters Disp Ho Addittonal Charge
Optional Features Canned Greeting | 3s=0 Ho Addttional Charge
. . i
Device Malntenance Dervioe Protection Ko Addittonal Charge
£
Pager Humbsr Typs:
2 Kesp My Current Humber Ho Additional Charge
*_. Preferred Calting Area Ho Additional Charge
—+ Perzonzl Toll-Fres Ho tdditional Charge
Devvice Cost
Monthty Charges: 40,00
Domain
umamicbiity. et - Total Charges: 40,00
Thiz amount doss pot indude taxes, soncbarges, or shipping e
AddiEdit Davice Refarancs
Information Services: Mews, Weather, Sports, etc. are avatiable for this device at ko extra change. W Yes (0 Ho
COHTIHUE
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The last section of the screen may allow for additional selection/modification of Domain (for text
messaging devices), Device Reference (holder and up to 2 device reference fields may be available as
shown below) and Information Services for the new device.

DEVICE REFERENCE

Devwics: Referencs for Dewice [BEE) DD0-35591

Holder Hame: 1 povom o e

Device Reference 1t @ guon o

S e T ——
CANCEL | URDATE

Once all selections and device reference information has been completed, click CONTINUE to
proceed to Shipping Information. You may select from any previous shipping addresses saved to your
account from the drop down menu or you may add a new shipping address for this order.

~lmet. [Meme oeer for detaill -
-t (o oremr for detail)

BAREARS DIGUGLIELWD
Y ACODUNT PARENT ACCOUNT

Shipping Information g

Conltact:

Prone= Bumber: | } - et
A 1:
A 2:

Addn=== 3:

City, State: Zip:

Once the Shipping address has been entered, click the SUBMIT ORDER link at the bottom right
corner. You will be prompted to Continue:

CONTINUE?

Your order will be submitted.

Submit Order?

ngd VES
Click YES to submit the order. A confirmation screen will display with the Order # as shown below:
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Tharnk-yous, yiuwr Order has been submithed - Orders 10232495

SERVICE TYPE MODEL OWHERSHIP
2-Way Meszaging Sun Telecom ST902 2way RF Leaze
sonthly Charges: £0.00
Coverage Nationwide Al Regions No additicnal Charge
Usage Plan Unlimitad Characters/Disp Ho additicnal Charge
Dipticnal Features Canned Greeting/ 30z No additicnal Charge
Device Maintenance Device Protection No additicnal Charge
Pager Humber Type Kesp My Current Numbsr No Additicnal Charge
Device Cost
Manthly Charges: S0.00
Doirmiadny
usamobility.net Taotal Charges: SO0
Thils amount doss not Include tawes surcharges, or shipping fess_
nformation Servoes: w3, Weather, Sports, eto. are available for thiz device at no extra charge. (Y3}

Shipping Information

SHEILA TEST ORDER

3DDD TECHHOLCGY DR 5TE 200

FLAND . TX Zip: 75074 - 7488

Spare Exchange

The final category of exchange is using a spare device if your organization qualifies for and
participates in the spare device program. Once you select the device telephone number to be
exchanged, a list of your available spares will appear and to select one, click on its capcode or serial
number as illustrated below.

Remember, when performing a spare exchange transaction, the new into service device will be sent a
test page to complete the transaction so remember to put a battery into it and that it’s in the “on”
position.
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Select the capcode or serial number from your spare dewvice to begin the exchange. More Info

Account #: 205851 Name: EMF ACCOUNT TESTING ONLY!

@ Like Exchange

Search by Capcode @ Unlike Exchange Search by Serial #

Exchange Capcode Serial Humber Service Type Frequency {MHz) Model
[} 2154010 56ABZWTAIG Text Mes=aging 5286125 Advisor Elite Flex
= RB512G1 neABZSARCE Text Messaging 4206125 Advisor Elite Flex
8 ATZB4TE0 STZ51600023 2-Way Messaging 5400250 Sun Telecom ST302
B 2way RF

lr_:.l Back to Top

Total Spare Devices: 3
Page 1 of 1

Previous Screen

Once the spare device has been selected, you will be prompted to select an exchange reason. Select
from available reasons from the drop down menu. Click Continue.

S5elect the Appropriate Exchange Reason.
Account #: 205851 Name: EMP AGCOUNT TESTING OMLY!
Dewvice #: (573) 2258016 PIN #:

Heolder Hame: EMP KATIE PIKE

Exchange Reason: | ——5ekect 3 reason—— -

Previous Screen

» Back to Manage Devices

——5slect 3 reason——-o

Device Malfunction
External Device Damage
Lo=st/Stolen Device

Mot Receiving Or Sending Pages

The device detail screen similar to the one below will display where you may be directed to select from
available Coverage, Usage Plan, Optional Features, and/or Device Maintenance options. You will be
prompted to either keep the existing pager number for the device, or have a new pager number
assigned.
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SERVICE TYPE MODEL
2-Way Meszaging Sun Telecom ST902 2way RF

Coverage Hationwide All Regions

Usage Plan 25000 Character Plan

Opticnal Features Canned Greeting/30sec

Dewvice maintenance Device Protection

Pager Mumber Type
Keep My Current Humber
Preferred Calling Area
Perzonal Toll-Fres

Domain

uzamobility.net -

addredit pevice Reference

Swap (973) 225-6016 to Spare Device

Monthly Charges: 50.00

No Additional Charge

&

52.99

No Additional Charge

No Additional Charge

& &

No Additional Charge
No Additional Charge
No sdditional Charge

Monthly Charges: 52.99

Total Charges: 52.99

This amount does notindede taxes, surcharges, or shipping fees,

SUBMIT ORDER

The last section of the screen may allow for additional selection/modification of Domain (for text
messaging devices), Device Reference (holder and up to 2 device reference fields may be available as

shown below) and Information Services for the new device.

DEVICE REFERENCE

Device Reference for Device (973) 225-6046

Holder Mame: : IE-"'":' CATIE PIE
Device Reference 1: 3 —
Device Reference 2@ : ssemeps

CAMNCEL | UPDATE

Once all available selections have been made, click SUBMIT ORDER to continue. You will be

prompted to confirm the exchange to the spare device:
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CONTINUE?

Your order will be submitted.

Submit Order?

HO  YES

Select NO to remain on the Swap to Spare screen. Select YES to activate and send a test page to the
device. The following confirmation screen will display the new pager phone number assigned to the

device.
Thank-you, your Spare Device is now active - (973) 225-65016
SERVICE TYPE MODEL
2-Way Messaging Sun Telecom 5T902 2way RF
Monthty Charges: $0.00
Coverage Hatiomwide All Regions Mo Additional Charge
usage Plan 25000 Character Plan 52.99
Optional Features Canned Greeting/ 30sec Mo Additional Charge
Device maintenance Device Protection Mo Additional Charge
Pager Number Type Keep My Current Humber Mo Additional Charge
Monthly Charges: 52.99
pomain
usamobility net Total Charges: 52.99

Thiss amount does not indude taxes, sunchanges, or shipping fees.,

Activate a Replacement

This option is to complete an exchange transaction once you received the replacement device via UPS.
This menu option is not for use to initiate an exchange — it’s meant to activate the replacement device
once you receive it. It will be sent to you un-programmed. You can contact Customer Support to
process the exchange or you can select this My Account menu option and complete the exchange on
line yourself.

Select the device telephone number that you ordered the exchange for by clicking on the number in the
left column as illustrated below.
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Select the device you wish to activate from the list below.

Account #: 12345678 Hame: Jim Smith

( ] - | |
Search By Number Search By PIN Search By Name

Device Humber PIH Capcode Holder Hame
(463 554-2199 126765451 0002569574 Lance Ashton
(469) S54-2199
(459) 534-21939 178731543
(800 929-4556 236547599 0002219574 Boby Hayes
(800 929-4556 123537043 0006363574 Frank Sinatra
(B00) 929-4556 12945671 0002565547 Henry Arran
(800 929-0007 1007007 0002569651 Kim Vwhite
(B00) 929-4556 7555745 0002562365 Don willians

Total devices pending activation: 12
Page 1 of 2 Mext

Sort By Number Sort By Capcode

» Back to Manage Devices

The next window to appear will prompt you to click on Activate Device to complete the exchange.
Remember to place a battery in the new device and make certain that it’s in the “on” position because

shortly after you click on Activate Device My Account will send a test page to confirm the exchange
transaction is complete.

Please confirm your regquest.

Account #: 12345678 Hame: Jim Smith
Device #: 972-555-1212
PIM #: 123654

Order #: 2340993584

Activate Device

» Back to Manage Devices
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Manage Spares:

For those clients that participate in the spare device program, you will be able to activate spare devices
with telephone numbers and the desired features or order additional spares to keep on hand

From the main menu, click the Manage Spares link to display the spare device options and select the
transaction you wish to process.

MANAGE MY DEVICES
MANAGE SPARES
ADD & DEVICE * ORDER ASPARE MESSAGE ROUTING

» ACTIVATE ASPARE

To activate a spare device (or simply view a list of your spare devices), click on Activate a Spare and
the next window that appears will be a list of all of your spare devices:

My Account for EMP ACCOUNT TESTING ONLY! - Activate a S

Select a capcode or serial number from your spare device to begin the activation. More Info

Account #: 205891 Name: EMP ACCOUNT TESTING ONLY? = =

Search by Capcode Search by Serial #

Capcode Serial Number Service Type Frequency (MHz) Model
2192859 S6ABAC3359 Text Messaging 929.6125 Advisor Elite Flex
2194010 S6ABZWT73J6 Text Messaging 929.6125 Advisor Elite Flex
5851261 S6ABZSSERCE Text Messaging 929.6125 Advisor Elite Flex

& Back to Top
Total Spare Devices: 3
Page 1 0f 1

Previous Screen

» Back to Manage Devices

Click on the capcode or serial number of the device you’d like to activate and you’ll see a screen
similar to what’s displayed below where you will be able to select (if selection is permitted) the type of
Coverage, Usage plan, Optional Features, Device Maintenance, Phone Number and Mobile Connect
service preference. Remember, when activating a spare, My Account will send the device a test page
so make sure that the new spare device has a battery in it and it’s in the “on” position.
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ACTIVATE YOUR SPARE DEVICE

SERVICE TYPE MODEL
Text Messaging Adviser Elite Flex

! e Meanthly Charges: 50.00
Coverage Mew York Tri-State No Additional Charge @
Usage Plan 5000 Messages Per Month No Additional Charge g
Optional Features Canned Gresting/20s5=c No Additional Charge @
Device Maintenance Without Dievice Protection Mo Additional Charge
Pager Number Type Preferred Calling Area, Area B Prefix: 213-263 Mo Additional Charge g

@ yes (O Mo Edit mobile connect Info i@

Mobile Connect No Additional Charge

Contract Type

Manthly Maonthly Charges: $0.00
Domain

usamobility.net - Total Charges: 50.00

This amount does not include tioess, surcharges, or shipping fees,
Add/Edit Device Reference

If Mobile Connect management is enabled for your account, the Mobile Connect selection option will
display once the Pager Number has been selected. Click the Edit Mobile Connect Info link to enter
the Device Type (Android, Apple, or BlackBerry) and Device Email address for the user’s Smart
phone as shown below. Click Add Mobile Connect to continue or Cancel to return to the Activate
Your Spare Device page.
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Mobile Connect

Edit the text fields below to add or modify Mobile Connect
Device Type: ---- Select ----- -

Device Email:
Status:

ADD MOBILE COMNECT

An email will be sent te the email address you provided that includes a link te
downlead the application and a Registration User ID and Password, Access
this email frem your smart phene device and click the Download link, Once
you have downloaded the application, Register by entering your User Name
and system generated Password when prompted,

Once registered, you will begin receiving messages on your Pager and your
Smartphene,

NOTE: Mobile Connect works as a feature with your existing paging service,
Cancellation of pager will also result in termination of the Mobile Connect
SEervice.

Once all available selections have been made, click SUBMIT ORDER to continue. You will be

prompted to confirm activation of the device:

CONTINUE?

Your order will be submitted.

Subrmit Order?

HO  YES

Select NO to remain on the activate spare device screen. Select YES to activate and send a test page to

the device. The following confirmation screen will display the new pager phone number assigned to

the device.
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Thank-you, your Spare Device is now active - (215) 265-0339

SERVICE TYPE MODEL
Text Messaging Advisor Elite Flex

Manthly Charges: £0.00
Coverage MNew York Tri-State Mo Additional Charge
Usage Plan 5000 Messages Per Month Mo Additional Charge
Optional Features Canned Greeting/30sec Mo Additional Charge
Device Maintenance Witheut Device Protection No Additional Charge
Pager Number Type Preferred Calling Area, Area B Prefix: 215-265 No Additional Charge
Mobile Connect @ yes T No @ No Additional Charge
Contract Type
Manthly Monthly Charges: $0.00
Dromaimn
usamability.net Total Charges: 50.00

This amount does not include biwes, surcharges, or shipping fees

If Mobile Connect was selected for the new device, the user will receive an email with further instructions
to download and register the Mobile Connect application on their Smartphone.

To order spares for your account, click the Order a Spare link.

My Account for EMP ACCOUNT TESTING ONLY! - Manage Spar

B

Select the transaction you wish to process.

Account #: 205891 Name: EMP ACCOUNT TESTING ONLY?!

Order a Spare Order spare device(s) for your account.

Activate a Spare Activate a number and features to a spare device on your account.

» Back to Manage Devices

Select the messaging type/device model for the spare devices you intend to order. Depending on your
contract with USA Mobility, your options for spare devices may differ from those shown below:
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ORDER SPARE DEVICE

Chooze a Device
SERVICE TYPE MODEL

. Text Messaging Advisor Elite Flex

1 Text Messaging Bravo 802 Flex

2 Numeric Messaging Bravo 502 Flex

(01 2-Way Messaging Sun Telscom ST902 2way RF

7

In this example, we will order spare text messaging devices. Once the messaging type/device model is
selected, a screen similar to the following will display.

You may be prompted to select a coverage area for the spare device. NOTE: Coverage will not be
assigned to the spare device, but is needed to ensure that the new device can be activated within the
intended coverage area.

Enter the Quantity of units you wish to order and indicate whether you wish the devices to be
programmed with Information Services.
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ORDER SPARE DEVICE

Choose a Devioe @

SERVICE TYPE MODEL

Text Messaging Advizor Elite Flax

Coverage \g

0 Mew York Tri-state
Z1 upstate / Westarn MY

= Mew York statewide

amy: 1 UPDATE

nformation Serdoes: Hews, Weather, Sports, sto. ane auailable for this devios at no extra charge. & Yes 0 Mo

CONTIHUE

Click CONTINUE to proceed to Shipping Information. You may select from any previous shipping
addresses saved to your account from the drop down menu or you may add a new shipping address for
this order.

St [Maee oremr for detail) 4

- St (Mo oremr for detadl)

EAREARS DIGUGLIELMD
" ACODUNT PARENT ACCOUNT

oo o

Shipping Information g

Pfone= Mumber: | ] - et

A 1:
Addn=== 2:

A= 3:

City, State: Tip:

Once the Shipping address has been entered, click the SUBMIT ORDER link at the bottom right
corner. You will be prompted to Continue:
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CONTINUE?

Your order will be submitted.

Submit Grder?

nd VES

Click YES to submit the order. A confirmation screen will display with the Order # as shown below:

Thearik-yous, your Order hias been Submithed - OrderT 10222501

SERVICE TYPE MODEL
Text Maszaging Advizor Elite Flex
Coverage Upstate / Westernm NY

Information Services: Hews, Waather, Sports, sta. ane available for this devios at no extra ohargs. [Yes)

Shipping Information

SHBLA TEST CRDER

3000 TECHMOLOGY DR STE 200

FLAND . T Tip: 75074 - T4BE

USA Mobility My Account Client User Guide 40
CONFIDENTIAL AND PROPRIETARY TO USA Mobility
Revised April 2014




View Devices:

In the View Devices menu option, you’ll be able to view a complete list of all devices on your account
as well as the device numbers, pin numbers (if applicable), capcodes, holder names, device reference
#1 and device reference #2 (helpful to track cost centers, purchase order #s, department names, etc).
Depending on the size of your account, it may be more convenient to use the Search options (located at
the top of the page) or the Sort options for the following columns: Device Number, Capcode, Serial
Number, Holder Name, Device Reference 1, and Device Reference 2.

To View Details, SELECT the Device Number. To Edit Reference Information for a single Device
Mumber, Click Edit & Save. To Edit Reference Information for multiple Device Numbers, Click
the Check Box for all records that you want to update then Mass Edit Link.

SEARCH for a specific device.

<< <PRE HEXTS =32 Page 1 of 1 | Pages: GO

DEVICE =ER - - . DEVICE REFEREMCE 2 SNGLE
P AN CAPCODE w SERAL HUMEER + HOLDER NAME = DEVICE REFEREF LT e

= UPDATE O

9999999999 56ABXSSNQS EMP KEMMETH SMITH 003632107 3632107 EDIT =]

1050401 002348963 MO039516345 EMP PAMELA ROY MURSING 44BREETT EDIT |}

: 002126090 MOO41400174 EMP KEM SMITH 003632107 3832107 EDIT D

973} 125-6016 002126089 MOO041400171 EMP KATIE PIKE CC 928 4445489 EDIT D

o i 1075822 7 AXKY4IMT EMP JANET FISCHER DEAN OF ADMISSIONS DALLAS EDIT =

£6) Bo4-5980 1177332 MO0Z64831259 MY4 MIRANDA JACKSON MARKETING DIRECTOR 12345787 EDIT D

MASS EDNT

Page 1 of 1 | Pages:

NOTE:

Up to 100 devices, if applicable, will be displayed per screen. If multiple screens exist for
the device list, the page navigation at the top and bottom of screen will display as shown
below. Select PREV or NEXT to scroll the page navigation links displayed to the next
set of 10 or you may jump directly to a page number by entering the Page# and clicking

the GO link.

To View Details, SELECT the Device Number. To Edit Reference Information for a single Device
Number, Click Edit & Save. To Edit Reference Information for multiple Device Numbers, Click

the Check Box for all records that you want to update then Mass Edit Link.

SEARCH for a specific device.

123456789

10 NEXT= ==

Page 1 of 57 | Page#:

GO

Sort By Device Number
Clicking on Device Number will sort all records by area code. (If multiple numbers exist per device,
records will sort using primary pager number.)
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Sort By Capcode

Clicking on Capcode will sort all records in numerical order.

Sort By Serial Number

Clicking on Serial Number will sort all records in numerical order.

Sort By Holder Name.

Clicking on Holder Name will sort all records alphabetical order

Sort By Device Reference 1.
Clicking on Device Reference 1 will sort all records in alphabetical order

Sort By Device Reference 2.
Clicking on Device Reference 2 will sort all records in alphabetical order.

Print Records

The user can print a list of the devices assigned to an account by selecting the Print Icon. A window
with the records to be printed will be launched as shown below. Click the link in the upper left corner
to open the print dialogue window. When printing is completed you may close the print browser

window to return to the View Devices screen.

CLICK HERE TO PRINT THIS PAGE

View Devices

Account Number: 205891 Name: EMP ACCOUNT TESTING OMLY!

Page 1 of 1

DEVICE NUMBER
(201) 495-0570
(888) 200-8642

(201) 495-0571
(800) 946-4646

(215) 265-4980
(366) 200-3985

(973) 225-6016

(877) 216-9475
(877) 216-0809

(256) 433-0007
(866) 864-8980
(228) 208-0040

PIN CAPCODE

9595595995

1050401 0003348969

0002126090

0002126085

0001075823

0001177332

SERIAL HUMBER  HOLDER NAME

SEABXS5NQS  EMP KEMNETH SMITH

MO039516345 EMP PAMELA ROY

MO041400174 EMP KEMN SMITH

MO041400171 EMP KATIE PIKE

ITAXNY49MT  EMP JAMET FISCHER

MOD36483129 MYA MIRAMDA JACKSOM

DEVICE REFERENCE 1

003632107

MURSING

003632107

CC 9963

DEAM OF ADMISSIOMS

MARKETING DIRECTOR

DEVICE REFERENCE 2

3632107

44556677

3632107

4445483

DALLAS

12345787

Using the prompt *Click here’ to search for a specific device will display the search window.
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SEARCH

Choose one search criteria and
populate the corresponding field below.

Demvirom Humiber: { ) - P
Caprode: Capoods

Sl Ml : Serial Humber

Halider Mame: Holder Ham=

Derwiom Rl 1: Dervics Raferencs £1

Devio= Ref 2: Device Referencs 2

CLOSE | SEARCH

This feature will allow you to search for a specific device by Device number, PIN number, Capcode,
Serial Number or Holder Name.

When conducting a search by device number, the user can search by the area code, prefix,
suffix, PIN or a combination of all four.

When conducting a search by Holder name, the user must enter the holder’s name. (Partial
matches for records that BEGIN with the entered value will display.)

When conducting a search for a device by Capcode the search field will allow up to 10 digits
in length.

When conducting a search for a device by Serial Number the search field will allow up to 15
characters in length.

When conducting a search for a device by Device Ref 1 the search field will allow up to 20
characters in length.

When conducting a search for a device by Device Ref 2 the search field will allow up to 40
characters in length.

You can enter search information into a specific field to conduct a search for specific unit(s). Click on
¢Search’ to begin the search process.

Edit Device Info

To modify data in the Holder Name, Device Reference 1 or Device Reference 2 columns, you may
either select a single device to edit or multiple devices for “mass edit”. In order to minimize potential
errors, a “mouse over” tooltip has been added for these fields during edit mode to indicate any specific
format or data requirements (device reference field masking) established for the account.

Single Update: Click the EDIT link to the right of the single line item to be modified. The
Holder, Device Reference 1 and Device Reference 2 fields will become accessible for
modification as shown below. Click the SAVE link to keep the updates. Click CANCEL to
return to the View Devices screen without saving changes.
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To View Details, SELECT the Device Number. To Edit Reference Information for a single Device
Number, Click Edit & Save, To Edit Reference Information for multiple Device Numbers, Click
the Check Box for all records that you want to updaste then Mass Bdit Link.

SELRLCE for a specific device,

++ +PREW

Page 1 of 1 | Pages: GD

D ™ capcoDE®  SERALMUMEER o pep wame DEVICE REFER %  DEVICE REFER & SHGLEWDATE  [0]
2 2

""" 002192858 SGABACIESE  EMP ACCOUNT TESTING ONLY! sAVE | CancEL [E]

SoDOeEoEon  SOAENSINGS EMP KEMNETH SMITH 03832107 3632107 EDIT [

e Mass Edit: Select the devices to be updated by clicking the check boxes to the right of each
device to be updated - OR — select the checkbox found to the immediate right of the column
header for SINGLE UPDATE to select ALL records on the page. Click the MASS EDIT link
at the bottom of the screen. The records selected for update will be displayed with the Holder,
Device Reference 1 and Device Reference 2 fields accessible for modification as shown

below.
Edit reference information for the selected records,

DEVICE NUMEER % PIN CAPCODE %  SERIAL NUMEER % HOLDER HAME & DEVICE REFEREMCE 1 & DEVICE REFERENCE 1 %
[B66) 200-3551 DO2152E5% SGAEACIZSH EMF ACCOUNT TESTING ONLY!
[201) 455-0571 S

US040l  Q0334E56% MOD3IS516345  EMP PAMELA ROY NURSING 44556677
[BO0) S46-4645 - o =
[573) 225-6016 002126085 MOD41400171  EMP KATIE PIKE CC 5868 4445468

CARCEL | SUBMIT CHAHGES

You may select CANCEL to go back to the VIEW DEVICES screen without saving any
changes.

Click Submit Changes once all updates are complete. A confirmation screen with all of the
updated devices will display.

Record(s) listed below processed successfully and have been updated.

DEVICE REFERENCE  DEVICE REFERENCE
DEVICE HUMBER PN CAPCODE  SCMIAL NUWEER  HDLDER HAME ! .
[586) 200-3331 002152550 SEABAC3IZSE  EMP SHEILA TEST RADIOLOGY 44555739
[201) 455-0571
1020401 DO3IZ4ECE0 MOODISS16345 WP PAMELA ROY RADIOLOGY 44555577
[BOD) S46-4546 = = =
[973) 225-5015 002126080 MOD41400171 EMP KATIE PIKE  RADIOLOGY 4455470

RETURH TO LIST

Click RETURN TO LIST at the bottom of the display to return to the VIEW DEVICES screen.

NOTE: During Device Info Edit, a warning message prompt will appear when the current My
Account session is about to expire. Select Y to reset the session timer for an additional
30 minutes. Not responding or selecting N will allow session to expire; you will need to
log back in and rekey any changes.
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Modify Features

From the View Devices option, you can click on a device telephone number and you will see a screen
as illustrated below with specifics for that device.

Details for the selected device are listed below. More Info

Account #: 205831 Name: EMP ACCOUNT TESTING ONLY?
Advisor Elite - Text Holder Hame: KEN SMITH
Device #: {215 ) 265 - 45980
PIN #:
Capcode: 002128090
Frequency: 92595125 MHz
Click for Device Details Madel Description: Advisor Elte - Text
Service Type: Text Messaging
Coverage: Local Coverage
Email Domain: (@ u=zamobility.net
Monthly Rate: 20.00

Number of included Calls/Characters are bazed upon the plan selected with yvour initial purchase.
Features
Feature: “oice Mail Feature
Feature: One Way S000/.25
Feature: Muli-Messenger

Feature: MyAlias

Exchange Device Modify Features More Options

You may process an exchange on this device by clicking on the Exchange Device button as well as
send a message to the device from the Send a Page link directly below the device image on the left of
the screen.
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By selecting Modify Features, you will be able to modify/update the device’s coverage area or select a
new telephone number for the device.

Please select a coverage level andior number type for your device.
Your Current Coverage is: StateVide Coverage Coverage

Account #: 205891 Name: iy 2CCOUNT TEST ACCOUNT

{= Local Coverage
Wide Area Coverage
Coverage is aveilable in most metropolitan aress. k's ideal for onthe-go people who rarely travel out of their local ares.

weith the coverage you selected without changing your device number. Select
OHLY if you want & new number assigned to your replacement device.

view a map of the coverage selected.

Continue

Previous Screen

» Back to Manage Devices

There is a link for More Info in the upper right corner of the screen that will display additional helpful
information as illustrated on page 33.

My Account - Device Options Info - USA Mobility

My Account supports the following device options:
Exchange Device

Process an exchanges fram your current device to a newy device.
Options may include even exchanges, upgrade exchanges and
sphare exchanges. Service to your existing device will nat be
interrupted until the replacement device is received and activated.

Modify Features

Select a new coverage, add ar change device features, voicemail
andfor pager protection. With this option you will chooze a new
package for your device. For your newy package you will be
prompted to make the following selections: Device Coverage,
Device Mumber Type and Device Features.

More Options

Send a Text Page:

Request to have atest page sent to your wireless device.

Reset Yoice Mail Passcode:

The pazscode to access your voicemail account will be reset to a
syatem generated number. You will receive & page informing you of
your newy passcode. Maote: Existing woicemail mezzages wil nat be
affected.

Reprogram Device:

Az 5 means of troukleshooting mizzed messages, reguest to have
the programming values rezet for your device. Mate: Existing
voicemail messages will not be affected.

Cancel Device:

Submit an email reguest to cancel service for your wireless device.,

Close \Window
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By selecting the More Options button from the View Devices menu, you will be able to reprogram a
device, request a cancellation, reset a voice mail password or send a test page.

Please select from the following options for:
Device Humber: { 601 } 461 - 0339 PIN Humber:

Account #: 20539 Name: hiy ACCOUMT TEST ACCCUNT
Send a Test Page Reguest to have a test page sent to vour wireless device.

Reset Voice Mail Passcoide The pazzcode to access your voicemail account will be reset to a system generated
number . ol will receive a page from US4 dobility informing you of your newv passcode.

Reprogram Device Az a means of troukleshooting missed messages, request to have the programming
values reset for your device. Mote: Existing voicemail messages wil not he affected.

Cancel Device Submit an emsail request to cancel service for your wireless device.

Previous Screen

» Back to Manage Devices

Alias Maintenance:

Will allow you to substitute the numeric portion of a wireless device’s email (domain) address (i.e.,
8005551212@archwireless.net , 8005551212@my2way.com, 8005551212@usamobility.net or
8005551212 @airmessage.net) with text (i.e., name@archwireless.net, name@my2way.com,
name@usamobility.net or name@airmessage.net). The phone number portion is still active but the
text email address may be easier to remember.

This function provides the ability to view and maintain the device domain and up to four (4) usernames
(aliases) for the devices (domain specific) within the My Account application.

The alias cannot be duplicated within any of the following USMO company domain address:
archwireless.net, my2way.com, airmessage.net and usamobility.net. While usamobility.net is the
default domain, you may select a different domain from the domain drop down menu when editing the
alias for a device.

Select the Alias Maintenance menu option

Please select from the following options:

Account #: 205531 Mame: MY ACCOUNT TEST ACCOUMT
Add a Device Order an additional device for your sccount.
Wiew Device(s) Search for specific devicels), view a list of devices, edit device reference information,

send atest page, reprogram vour device, reset your woicemail passcode, o modify the
device features.

Alias Maintenance fodify or Add Aliss Names for your active device numbers.
Message Carbon Copy Modify or &dd Message Carbon Copy for your active text capable devices.
Exchange Device Process an exchange from your current device to & new device. Options include like

exchanges, upgrade exchanges and spare exchanges. Service to your existing device
will not be interrupted until the replacement device is received and activated.

Activate a Replacement Select thiz option once you have received your replacement device. This process will
transfer service from your existing device to your replacement device.

Manage Spares Oroer & spare device or activate a number and festures to a spare device on your
account.

»Back to Main

The screen will display up to 100 device numbers.
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Sort By Device Number
Clicking on Device Number will sort all device numbers by area code.

Sort By Capcode

Clicking on Capcode will sort all capcodes for the devices in numerical order.

Sort By Holder Name.
Clicking on Holder Name will sort all Holder names in alphabetical order

Print Records

The user can print a list of the devices assigned to an account by selecting the Print Icon. A window
with the records to be printed will be launched as shown below. Click the link in the upper left corner
to open the print dialogue window. When printing is completed you may close the print browser

To Edit Alias Name for a single Device Number, Click Edit & Sawve. To Edit Alias Mame for Multiple
Device Numbers, Click the Check Box for all records that you want to update then Mass Edit Link.
SEARCH for a specific device.
< <PREV 1 MEXT> »3 Page 1 of 1 | Pages: 0
. . . ANGLE
DEVICE MUMEBER w AN ARCODE w HOLDER MAME wr ALIAS DOMAN ALlAS D
UPDATE
[866) 200-3931 002192859 EMP SHEILA TEST usamabiling.net - &
(201} 495-0570 9993399999 EMP KENMETH SMITH usamaobility . net EDIT D
(s88) 200-8642 59955995995 EMP KEMMETH SMITH usamobility.net EDIT &
(201} 495-0571 003348959 EMP PAMELA ROY usamaobility. net EDIT I:l
(800) 946-46465 1050401 003248969 EMP PAMELA ROY usamobility. net EDIT I:‘
[215) 265-4980 002126050 EMP KEN SMITH vssmobiliy.net  testing399 o EoiT &
(866) 200-3985 002126090 EMP KEM SMITH EQIT I:‘
(973) 225-6016 002126089 EMP KATIE PIKE usamobility.net  Katie o EDIT 0
(B77)216-9475 1075823 EMP JANET FISCHER usamaobility. net EDIT D
(877) 216-0809 10758232 EMP JAMET FISCHER. usamobility. net EDIT I:l
(256) 4232-0007 1177332 MYA MIRAMDA JACKSON EDIT D
(866) 864-8980 1177332 MYA MIRANDA JACKSON EDIT I:l
(228) 208-0040 1177332 MYA MIRAMDA JACKSON EDIT I:l
<¢ <PRE EXT> 2> Page 1 of 1 | Pages: GO
MASS EDIT

window to return to the View Devices screen.
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CUCK HERE TO PRINT THIS PAGE

Alias Maintenance

Account Mumber: 205891

Mame: EMP ACCOUNT TESTIMNG ONLY!

| Page 1 of 1
DEMICE NUMBER AN CAPCODE HOLDER NAME ALSS DOMAN  ALAS
(866) 200-2991 002192855 EMP SHEILA TEST usamohiling.net
(201} 495-0570 9999353999 EMP KEMMETH SMITH usamability. net
(888) 200-8642 99953533953 usamobility.net  testds o
[201) 495-0571 003348565 EMP PAMELA ROY esemobiliynet  testas o
[800] 946-4645 1050401 003348969 EMP PAMELA ROY usamaobiling. net
[215) 265-4980 oozize090 EMP KEM SMITH uszmobility. et testing399 o
(866) 200-3985 0o0zize090 EMP KEM SMITH
[973) 225-6016 002126083 EMP KATIE PIKE usamobilitynet  Katie o
(877)216-9475 1075822 EMP JANET FISCHER usamability. net
(877) 216-0809 1075823 EMP JAMET FISCHER usamobility, net
[256] 433-0007 1177332  MYA MIRANDA JACKSON
[866) B64-2980 1177322  MYA MIRANDA JACKSON
[228) 208-0040 1177332 MYa MIRANDA JACKSON

Search

To search for a specific alias by Device number, Device Number plus PIN, Holder Name, or Alias,

choose the “Click_here” prompt and insert the search criteria.

Search requirements:

Select and enter only one criterion for each search.

When searching by the device number, the number must be a complete (10 digit)

device number.

When searching by the device number plus PIN, the number must be a complete (10
digit) number plus PIN.

SEARCH

Choose one search criteria and

Dewicom Mumilfer: { )
Haiider Hame: Holder Mame
Al Alias

CLOSE | SEARCH

populate the corresponding field below.

- PN
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NOTE: During Alias Edit, a warning message prompt will appear when the current My Account
session is about to expire. Select Y to reset the session timer for an additional 30
minutes. Not responding or selecting N will allow session to expire; you will need to log
back in and rekey any changes.

You may either select a single device to edit or multiple devices for “mass edit” of the device domain
or alias(s). If one or more aliases are assigned to a device, one alias must be selected as the “preferred”
alias. The preferred alias will be indicated by the black check mark as seen in the illustration below.
To change the preferred alias, simply click the check mark next to the intended alias.

e Single Update: Click the EDIT link to the right of the single line item to be modified. The
domain and 4 alias fields will become accessible for modification as shown below. Click the
SAVE link to retain the updates. Click CANCEL to return to the View Devices screen
without saving changes.

(a88) 200-8642 95999599599 EMP KENNETH SMITH usamobilty.net = testd5 o  SavE | caMceEL

e Mass Edit: Select the devices to be updated by clicking the checkboxes to the right of each
device to be selected for update - OR — select the checkbox found to the immediate right of
the column header for SINGLE UPDATE to select ALL records on the page. Click the
MASS EDIT link at the bottom of the screen. The records selected for update will be
displayed with the domain and 4 alias fields accessible for modification as shown below.

Edit alias name, domain and preferred alias for the selected records.

P - -

DEWVICE NUMEBER w PIN CARCODE w HOLDER MAME w ALIAS DOMAN AlLlAS
(288) 200-8642 9999399995 EMP KENNETH SMITH |\ orobip et v
(201) 495-0571 002248969 EMP PAMELA ROY usamobility net  w w

CANCEL | SUBMIT CHANGES

You may select CANCEL to go back to the VIEW DEVICES screen without saving any
changes.

Click Submit Changes once all updates are complete. A confirmation screen with all of the
updated devices will display. Click RETURN TO LIST to go back to Alias Maintenance.
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Record(s) listed below processed successfully and have been updated.
DEWVICE MUMEER PN CAPCODE HOLDER MAME ALIAS DOMAN  ALIAS
(888) 200-8642 99999599999 EMP KEMMETH SMITH ussmobility.net  testdS o
(201} 495-0571 003348959 EMP PAMELA ROY usamobility.net  testds W
RETURH TC LIST

Message Routing

The MESSAGE ROUTING option will be accessible to authorized users from the main menu. Click on
the MESSAGE ROUTING link to access the Message Carbon Copy/Message Forward and Multi-
Messenger group management options as shown below.

MANAGE MY DEVICES

Message Carbon Copy/Message Forward

This option will allow you to have practically any of your wireless device’s messages copied or forwarded
to another wireless device or an email address (note — there are some exceptions, please speak with
Customer Support to determine if there are units on your account not capable of this service). Selecting
MSG Carbon Copy/Fwd will display a listing of all devices that are eligible for this service.

NOTE: Selecting an AMC Select service record will display the edit fields for Message Forward only
since AMC Select service is not eligible for Message Carbon Copy.
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To update Message Carbon Copy and/or Message Forward addresses,
select the Modify link below for the device number you want to change.
SEARCH for a specific device.
Note: "ON" indicates that messages are currently being Carbon Copied or Forwarded to the
designated address. "Inactive" in the MSG Cc column indicates that although carbon copy
address exists, messages are currently NOT being copied to the Cc address because Message
Forwarding is enabled. "OFF" indicates that secondary address for Carbon Copy and/or
Forwarding does not exist.
Page 1 of 1
DEVICE NUMBER = HOLDER HAME ¥ M5G Cc MS5G FWD Action
(201) 495-4041 MYA CINDY TEST OFF OFF VIEW /MODIFY
(201) 495-4229 MYA CINDY TEST OFF OFF VIEW /MODIFY
(225) 212-0423 MYA KATIE TURNER OFF N VIEW /MODIFY
(228) 208-0021 MYA MIRANDA JACKSON OFF OFF VIEW /MODIFY
(256) 433-0007 MYA MIRANDA JACKSON OFF OFF VIEW /MODIFY
(866) 864-8980 MYA MIRANDA JACKSON OFF OFF VIEW /MODIFY
(866) 200-0030 MYA JAMNET FISCHER OFF OFF VIEW /MODIFY
(877) 216-9475 MYA JAMET FISCHER OFF OFF VIEW /MODIFY
(866) 200-3923 MYA SARAH RAE OFF OFF VIEW /MODIFY
(973) 268-0000 MYA MAUREIS ERWVIN OFF OFF VIEW /MODIFY
Page 1 of 1
L Pravious Screen J
BACK TO TOP

Sort By Device Number
Clicking on Device Number will sort all device numbers by area code.

Sort By Holder Name.
Clicking on Holder Name will sort all Holder names in alphabetical order

NOTE: For more search options, within the header of the screen select ‘Click here’ to search for a
specific device and the screen will display additional search fields to choose from as shown below.
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Choose one search criteria and

populate the corresponding field below:

| Device Number: | )] - PIH
") Holder Name: Holder Hame
7 Cc Device Mumber: ] - PIH
“) Cc E-mail Address: Carbon Copy Email
" Fwd Device Mumber: ] - PIH

i Fwd E-mail Address: Fwd Email

L Search ]m

Only one search option can be selected at a time. Enter the applicable search information and click
‘Search’ to display the search results as shown in the sample below.

The record(s) below match your search criteria

Note: "ON" indicates that messages are currently being Carbon Copied or Forwarded to the
designated address. "Inactive" in the MSG Cc column indicates that although carbon copy
address exists, messages are currently NOT being copied to the Cc address because Message
Forwarding is enabled. "OFF" indicates that secondary address for Carbon Copy andfor

Forwarding does not exist.
| Page 1 of 1

DEVICE HUMBER HOLDER HAME MSG Cc MSG FWD Action
(201) 495-4041 MYA CINDY TEST OFF OFF VIEW {MODIFY
[:} Page 1 of 1
RETURM TO LIST
BACK TO TOP

By clicking the VIEW/MODIFY link to the right of the line item to add or modify the Message
Carbon Copy or Forwarding addresses.

Click the Update link to the right of the added or modified address to save changes. A single device
can have up to 3 carbon copy recipients (one wireless device and 2 email addresses). Message
forwarding allows for only recipient, but can be a wireless device or email address. Please note that if
you copy one device’s messages to another device, both devices will be responsible for the monthly
call/message counts. With Message Forwarding, only the recipient device receives the messages.
Messages will no longer be received on the primary device.

Check the Delete box next to a carbon copy or forwarding address you wish to remove from the device
and click UPDATE.
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Message Routing for:

@ [ ses

Carbon Copy Address

- PIH

Carbon Copy Email

Carbon Copy Email

Forward Address

1 25 TETE -

testemailZemail_com

&

(225) 212-0423

Delete

UPDATE

UPDATE

UPDATE

Delete

UPDATE

If the transaction is successful the Message Carbon Copy/Forward screen will display a confirmation
message that the record(s) were processed and information has been updated. Click the Blue X to
close the edit view for a device. Click the VIEW/MODIFY link to view the addresses of another

device.

If Message Carbon Copy and Forwarding are both active on the device, Message Carbon Copy
will be suspended until Forwarding is removed. The status will indicate “inactive” in the MSG Cc

status column.

-

Forvarding is enabled.

Forwarding does not exist.

designated address. "Inactive"
address exists, messages are currently NOT being copied to the Cc address because Message

"OFF" Carbon Copy and/or

sEARCH for a specific device.

indicates that

in the MSG Cc column

sacondary

To update Message Carbon Copy and/or Message Forward addresses,
select the Modify link below for the device number you want to change.

HNote: "ON" indicates that messages are currently being Carbon Copied or Forwarded to the

indicates that although carbon copy

address for

Page 1 of 1

DEVICE MUMBER =
(201) 495-4041
(201) 495-4229
(225) 212-0423
(228) 208-0021
(256) 433-0007
(866) 864-8980
(866) 200-0030
(877) 216-9475
(866) 200-3923
(973) 268-0000

(9599) 999-9999 [0020412]

HOLDER MAME =
MYA CINDY TEST
MYA CINDY TEST
MYA KATIE TURMNER
MYA MIRAMNDA JACKSOMN
MYA MIFANDA JACKSOM
MYA MIRAMNDA JACKSOMN
MYA JAMET FISCHER
MYA JAMET FISCHER
MYA SARAH RAE
MYA MAUREIS ERVIN

MYA KATIE PIKE

Page 1 of 1

MSG Co
OFF
CFF

Inactive
ore v
OFF
OFF
OFF
OFF
OFF
OFF

OFF

L Frevious Screen

MSG FWD

OFF

CFF

oM

OFF

OFF

OFF

OFF

OFF

OFF

OFF

CFF

Action

VIEW / MODIFY
VIEW {MODIFY
VIEW / MODIFY
VIEW {MODIFY
VIEW  MODIFY

BACK TO TOF
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By clicking on the More Info link in the upper right hand corner of the screen, you can review
additional information regarding Message Carbon Copy and Message Forward.

-

@ Message Carbon Copy vs - Windows Internet Explorer o] @ =3

Message Carbon Copy vs. Message Forward?
With the Mes=age Carbon Copy feature, a copy of messages sent to and from your device is sent
to one or more designated Message Carbon Copy addresses (up to 3 MCC Addresses).

m

With Message Forwarding, rather than a copy of vour message being sent to a designated address,
your message is only sent to the designated address and is NOT =ent to your paging device.
Mes=sages can be forwarded to one designated address.

Carbon Copy and Forward addresses can be another USA Mobility Device Mumber or E-mail
Address. Once activated, the Message Carbon Copy feature or Messzage Forward becomes
effective immediatety and applies to all messages.

IMPORTANT NOTE ABOUT MESSAGE FORWARD: When Message Forward is “0ON°, vour messages
will be =ent to the Messzage Forward Address OMLY. If you have designated a Message Carbon
Copy Address and then choose to activate Message Forward, Message Carbon Copy will be
dizabled until Mes=zage Forward is remowved.

See below for more information about Adding, Editing, and Deleting Carbon Copy & Forward
Addresses.

Use the scroll bar to display additional information within the Message Carbon Copy Options window
including: Carbon Copy Address requirements, Resolving Message Carbon copy errors and examples
of invalid formats.

Multi-Messenger Group

The Multi-Messenger Group Management option allows authorized users to self-manage their Multi-
Messenger groups. Once activated, users will be able to perform the following transactions:

Create New Groups
Modify Existing Groups, including:

e Add New Group Members
o Delete Group Members

e Update Group Name

e Delete a Group

Create New Group

Step 1: From the Manage Devices menu, select MESSAGE ROUTING, then MULTI-MESSENGER to
access Group List View below.
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~OA

Your existing Groups are listed below.  SEARCH GROUPS | ADD NEW GROUP B

FADER

~DO 1D A
UF LCAUVCK »

OUP NAME & EDIT GROUP
(800) 203-0015 MY ACCOUNT TEST GROUP  VIEW/MODIFY

Total Active Groups: 1
Page 1 of 1

Previous Screen

Step 2: Click the ADD NEW GROUP link in the upper right corner of the Group List View to activate a
new group. If this link is not activated, please contact customer service for assistance.

Follow the simple steps below to Create a New Group
1 Select the Contract or corresponding Bill Frequency: Monthly -
2 Select a number type for this new Group Leader: B0 -2 - p -
3 Enter a name for your new group: TEST GROUP 2
4 Add group member #1: |Device Number: (225 3y 212 | _ 0423 PIN: or BY EMAIL
5 Add group member #2: E-Mail Address: dummyemail?/@hotmail.com or BY PAGER
L Frevious Screen ] L Create Mew Group ]

Step 3: Item 1: Select the Contract and/or Billing Frequency from the drop down menu.

Step 4: Item 2: Select the area code/prefix combination for the Leader Phone humber from the drop down
menu.

Step 5: Item 3: Type in the name for your new group. This field can be up to 40 characters (please do not
use commas) (Accounts with active ARMM Masking may be required to complete additional fields.
Click Here for note about ARMM.)

Step 6: Items 4 & 5: Enter the Pager Number or Email address for each follower. Please note that two
followers must be added to the group during this step. Default entry for these fields is by Pager Number.
To enter a user’s email address, click the BY EMAIL link for that entry. Click the link again to toggle back
to entry by Pager number. Additional followers may be added after the group is created.

Step 7: Click Create New Group button to create the new group or Previous Screen to go back to the
Group List View.

If the group is successfully created, you will receive confirmation that the group set up is complete as
shown below. Please note the newly activated Group Leader Number that appears at the upper left just
below the confirmation message.
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YOUR NEW GROUP HAS BEEN CREATED )
To add more members, enter the Device # below followed by “|-,
or select Add by Email to add an email address to your new group.
- Group Leader: (800) 203-0016 Group Name: TEST GROUP 2 [Updale Group Name]
Add group member: Device =: ( ) - PIN " or ADD BY EMAIL
|EXISI'ING GROUP MEMBERS Page 1 of 1 MEMBER COUNT: 2 I
MEMBER ADDRESS ADDRESS TYPE MODIFY
(225) 212-0423 Pager Number DELETE
dummyemail2@hotmail.com Email Address DELETE
Page 1 0of 1
x DELETE GROUP I Previous Screen ]

At this stage, the group creation process is complete. You may now modify this group by adding new
members, deleting members, changing the name of the group, or deleting the entire group.

Modify Existing Group

Add Group Members

Step 1: From the Manage Devices menu, select MESSAGE ROUTING, then MULTI-MESSENGER to
view the group list.

~ ~\

Your existing Groups are listed below. SEARCH GROUPS | ADD NEW GROUP

GROUP LEADER & GROUP NAME & EDIT GROUP
(800) 203-0015 MY ACCOUNT TEST GROUP VIEW /MODIFY
(800) 203-0016 TEST GROUP 2 VIEW /MODIFY

Total Active Groups: 2
Page 1 of 1

[ Previous Screen ]

Note: If multiple groups exist, the SEARCH GROUPS function can be used to search for a
specific group by Group Pager Number, Group Name, Member Pager Number or Member Email
Address. You may also sort the list by Group Leader or Group Name by clicking the applicable
column name.

Step 2: Select the group to edit by clicking the VIEW/MODIFY link to the right of the desired group.
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Step 3: Type in the pager number of the new group member in the Add group member field then click the

large green + symbol to the right of this field. You may enter a member by email address instead by
clicking the ADD BY EMAIL link.

Note: Multi-Messenger groups can hold up to 100 followers. You may add as many pager
number members or email address members as you wish, up to the 100 member limit.

Modify group name, view/delete existing members or add new members

Group Leader: (300) 203-0016  Group Name: TEST GROUP 2
Add group member: Device #: ( 888 ) 395 . 7878 PIN *I" or ADD BY EMAIL

[EXIS‘I’ING GROUP MEMBERS Page1of1 MEMBER COUNT: 2
MEMBER ADDRESS ADDRESS TYPE MODIFY
(225) 212-0423 Pager Number DELETE
dummyemail2@hotmail.com Email Address DELETE
Page 1of 1

Confirmation of each successful addition of a new group member will display above the group view.

If the program is unable to add the new member to the group, an error message will display in red font at
the top of the Group Edit View. You may attempt to re-add the member more than once. If the error
persists, please make note of the error message and contact customer care for assistance.

Delete Group Members

Step 1: From the Manage Devices menu, select MESSAGE ROUTING, then MULTI-MESSENGER to
view the group list.

Your existing Groups are listed below.  SEARCH GROUPS | ADD NEW GROUP [Z]

GROUP LEADER & GROUP NAME = EDIT GROUP

(800) 203-0015 MY ACCOUNT TEST GROUP VIEW /MODIFY

(800) 203-0016 TEST GROUP 2 VIEW /MODIFY

Total Active Groups: 2
Page 1 of 1

Previous Screen

Note: If multiple groups exist, the SEARCH GROUPS function can be used to search for a
specific group by Group Pager Number, Group Name, Member Pager Number or Member Email
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Address. You may also sort the list by Group Leader or Group Name by clicking the applicable

column name.

Step 2: Select the group to edit by clicking the VIEW/MODIFY link to the right of the desired group.

Step 3: Click the DELETE link to the right of the member you wish to remove from the group. In the
example below, we will remove the previously added member 888-395-7878.

Group Leader: (800) 203-0016

Add group member:

Modify group name, view/delete existing members or add new members

Group Name: TEST GROUF 2 Update Group Name

Device #:

( ) PIN “¥"| or ADD BY EMAIL

[ EXISTING GROUP MEMBERS

Page 1of 1 MEMBER COUNT: 2

MEMBER ADDRESS

(225) 212-0423
dummyemail2Z@hotmail.com

(s88) 395-7878

3 DELETE GROUP

ADDRESS TYPE MODIFY

Pager Number
Email Address = DELETE

Pager Number

Page 1of 1

Previous Screen

Step 4: Click OK in the confirmation window to continue with the delete, or click Cancel to return to the

Group Edit View.

|
from web X0

) 2o

(9:1 Delete Member from Group?

[ OK ] [ Cancel ]

Confirmation of removal of the selected member of the group will display above the Group Edit View.

You may delete as many group members as you wish from the group; however, if only one member
remains, an indicator will appear at the top of the Group Edit View and the Delete link will be disabled.
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Deletion of the last member of a group requires use of the DELETE GROUP function.

ALERT: Group # 800-203-0016 has only 1 member.
To add more members, enter the Device # below followed by “~,
or select Add by Email to add an email address member.
If this Group is no longer needed, select Delete Group

Group Leader: (800) 203-0016 Group Name: TEST GROUP 2
Add group member: Device #: ( ) - PIN 1" or ADD BY EMAIL
IEXIST!NG GROUP MEMBERS Page 1 of 1 MEMBER COUNT: 1
MEMBER ADDRESS ADDRESS TYPE MODIFY
(225) 212-0423 Pager Number N/A

Page 1 of 1

Update Group Name

Step 1: From the Manage Devices menu, select MESSAGE ROUTING, then MULTI-MESSENGER to

view the group list.

7

GROUP LEADER & GROUP NAME & EDIT GROUP
(800) 203-0015 MY ACCOUNT TEST GROUP  VIEW/MODIFY
(800) 203-0016 TEST GROUP 2 VIEW/MODIFY

Total Active Groups: 2
Page 1 of 1

Previous Screen

Your existing Groups are listed below. SEARCH GROUPS | ADD NEW GROUP E

Note: If multiple groups exist, the SEARCH GROUPS function can be used to search for a
specific group by Group Pager Number, Group Name, Member Pager Number or Member Email
Address. You may also sort the list by Group Leader or Group Name by clicking the applicable

column name.

Step 2: Select the group to edit by clicking the VIEW/MODIFY link to the right of the desired group.
Step 3: Type in name in the Group Name field then click UPDATE GROUP NAME button. The new

name will appear in the Group Name window. (Customers with active ARMM Masking may be required

to complete additional fields. Click Here for note about ARMM.)
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YOUR NEW GROUP HAS BEEN CREATED
To add more members, enter the Device # below followed by - -,
or select Add by Email to add an email address to your new group.

Group Leader: (800) 203-0016 Group Mame: TEST GROUP 2
Add group member: Dewvice #: ¢ 3 - PIN 1" or ADD BY EMAIL
| EXISTING GROUP MEMBERS Page 1 of 1 MEMEBER COUNT: 2
MEMBER ADDRESS ADDRESS TYPE MODIFY
(225) 212-0423 Pager Mumber DELETE
dummyemail2@hotmail.com Email Address DELETE

Page 1 of 1

Delete a Group

Step 1: From the Manage Devices menu, select MESSAGE ROUTING, then MULTI-MESSENGER to
view the group list.

Your existing Groups are listed below. SEARCH GROUPS | ADD NEW GROUP @

GROUP LEADER & GROUP NAME & EDIT GROUP
(800) 203-0015 MY ACCOUNT TEST GROUP  VIEW/MODIFY
(800) 203-0016 TEST GROUP 2 VIEW/MODIFY

Total Active Groups: 2
Page 1 of 1

[ Previous Screen ]

Note: If multiple groups exist, the SEARCH GROUPS function can be used to search for a
specific group by Group Pager Number, Group Name, Member Pager Number or Member Email
Address. You may also sort the list by Group Leader or Group Name by clicking the applicable
column name.

Step 2: Select the group to delete by clicking the VIEW/MODIFY link to the right of the desired group.

Step 3: Click the DELETE GROUP link at the bottom left of the Group Edit View. In order to prevent
unintentional cancellation of a group, a warning message will appear as shown below.
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Modify group name, view/delete existing members or add new members

Group Leader: (800) 203-0016 Group Name: TEST GROUP 2
Add group member: Device #: ( 8388 ) 395 _ 7878 PIN “* or ADD BY EMAIL
stlsnm: GROUP MEMBERS Page 1 of 1 MEMBER COUNT: 2
MEMBER ADDRESS ADDRESS TYPE MODIFY
(225) 212-0423 Pager Number DELETE
dummyemail2@hotmail.com Email Address DELETE
Page 1of 1
% oeLeTe GRowe

You have requested the TEST GROUP 2 to be Deleted.
This action will result in the DEACTIVATION of Group Leader Number: (800) 203-0016 .

Once deactivated, the number will be removed from service and will no longer be valid
for dispatching group messages to the group members above.

If you DO NOT want to Delete this Group, CLICK HERE
To continue this action, DELETE GROUP, click the Check Box followed by the Red [C] b 4

Step 4: If you DO NOT want to delete this group, then click on the CLICK HERE link to cancel the
request and exit the Group Edit View. You must confirm your intention to delete the entire group by
checking the box on the last line and clicking the large red X.

ALERT: Group # 800-203-0016 has only 1 member.
To add more members, enter the Device # below followed by -,
or select Add by Email to add an | address
If this Group is no longer needed, select Delete Group

Group Leader: (800) 203-0016 Group Name: TEST GROUP 2 [UPCMO Group Name]
—— -
Message from webpage =]
Add group member: Devicg 4| or ADD BY EMAIL
@ Delete Group ?
IEXISI'ING GROUP MEMBERS MEMBER COUNT: 1
MEMBER ADDRESS MODIFY
[ ok ][ cance |

(225) 212-0423 N/A

Page 1 of 1

You have requested the TEST GROUP 2 to be Deleted.
This action will result in the DEACTIVATION of Group Leader Number: (800) 203-0016 .

Once deactivated, the number will be removed from service and will no longer be valid
for dispatching group messages to the group members above.

If you DO NOT want to Delete this Group, CLICK HERE
To continue this action, DELETE GROUP, click the Check Box followed by the Red X

Step 5: Click OK to continue or Cancel to exit. Once the second confirmation is received, the group will
be deleted. This action will disconnect the group leader number from service and remove it from billing.

Confirmation of the group deletion will appear above the Group Edit View.

USA Mobility My Account Client User Guide 62
CONFIDENTIAL AND PROPRIETARY TO USA Mobility
Revised April 2014




Note about ARMM

If the account has an active ARMM (Account Reference Maintenance Mask), the user will be prompted to
input required device reference information during Add New Group and Update Group Name processes.
Variances in the instructions for ARMM Masking are explained below. All other instructions remain the

same.

Create New Group:

Since a group leader pager number is activated during the group creation, any required device reference
information must be captured during the creation process.

Please note that Item 3 for Group Name (Holder name) will appear below the Add Group Member fields as
Item 5. Item 6 and/or Item 7 have been added (depending on masking requirements) and will display
account-specific mask details for each field.

The following is an example only. Device reference details will vary by account:

Follow the simple steps below to Create a New Group

1 Select the Contract or corresponding Bill Frequency: METH - Monthly A

2 Select a number type for this new Group Leader: GROUP LEADER - NUMBER TYPE

3 Add group member #1: Device Number: ( ) - PIN: or BY EMAIL
4 Add group member £2: Device Number: ( ) - PIN: or BY EMAIL

5 Holder Name:

6 Device Reference 1: FACILITY: Thie Fiete st ot Be Blank

7 Device Reference 2:

[ Previous Screen ] [ Create New Group ]

Update Group Name:

Group Edit View: Please note that accounts with active ARMM will show the Group Name as display
only and will provide a link for authorized users to UPDATE GROUP REFERENCE information. Click
the UPDATE GROUP REFERENCE link to access the Group Name and Device Reference Fields 1 and
2 for the Group Leader as shown below. Account-specific mask details will display for each field.
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The following is an example only. Device reference details will vary by account:

7

Modify group name, view/delete existing members or add new members
Group Leader: (210) 513-1291  Group Name: TEST GROUP 2 UPDATE GROUP REFERENCE (@)
Add group member: Device #: ( ) = FIN + or DD BY EMAIL
EXISTING GROUP MEMBERS Page 1of 1 MEMBER COUNT: 2
MEMBER ADDRESS ADDRESS TYPE MODIFY
test1@hotmail.com Email Address DELETE
testS@gmail.com Email Address DELETE
Page 10of 1
X oeLereceow

Holder Name:

Device Reference 1:

Device Reference 2:

Reference information for # (210) 513-1291

TEST GROUP 2

FACILITY: LALALALAL This Field Must Not Be Blank

TESTING

i Cancel Ugdate I date
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Mobile Connect

Mobile Connect allows for messages sent to USA Mobility pager numbers go right to a person's

smartphone. Smartphone users simply download an app to connect to the software, which is hosted and
maintained by USA Mobility Wireless. All of this is accomplished without changing the way messages are
sent or updating pager numbers. In addition, charges appear on your USA Mobility Wireless statement for

ease of administration and billing.

The Mobile Connect management option in My Account will allow you to add, update or remove the
Mobile Connect feature for existing eligible pager numbers on your account. Please contact Customer
Support to enable this option for your account.

Select Mobile Connect from the Main Menu to display a listing of all devices that are eligible for this

feature.

NOTE: Only pager numbers compatible with Mobile Connect will display. Mobile Connect is not
compatible with Multi-Messenger group leader pager numbers or pager numbers activated
with the Message CC feature. (Other exceptions may apply — please contact Customer
Support for more information.)

Click view/Maodify to Add Mobile Connect feature to your existing Pager - LEARN WMORE
or to Update your Smartphone information for existing Mobile Connect Service

SEARCH # fFor a specific device.
<4 <PRE EXT> »> Page 1 of 1 | Pages: GO
DEVICE MUMEER ¥ PIN APCODE % SERIAL NUMEER 2 HOLDER MAME % MOBILE CONNECT  ACTION
201} 495057 ol E DIFY
_ 1090401 0002225554 S6ABBAZHDM  EMPE PAMELA ROV oFF
215} 265-0339 oM E DIFY
i ) 0002246369 ADMFENBSS8  EMP ACCOUNT TESTING ONLY oeF
215} 2654560 on 1E DIFY
- 0002126090 MO041400174 EMP KEM SMITH oFF
216} 266-D3465 000632903208 T21207023972 EMP ACCOUNT TESTING ONLY  ON E DiFY
215) 2650266 0003401204 S6ABAWIFNS EMP ACCOUNT TESTING ONLY ON E CiFY
20 | 485-0570 0590024081 SNO044582281 EMP KENMWETH SMITH ON E CiFY
§73) 226-6016 0002126089 MO041400171 EMP KATIE PIKE OFF 1E DiFY
254 OFF 1E DiFY
£ 000117732322 MO0O26482129 EMP MIRANDA JACKSON OFF E CiFY
228} 208-D040 QOFF 1E DiFY
B77) 216-080% 0590024080 SNO044583378 EMP JANET FISCHER ON 1E oEe

Page 1 of 1 | Page#:

Sort By Device Number

Clicking on Device Number will sort all device numbers by area code.

Sort By Holder Name.

Clicking on Capcode will sort all capcodes in numeric order
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Sort By Serial Number.
Clicking on Serial Number will sort all serial numbers in alphabetical order.

Sort By Holder Name.
Clicking on Holder Name will sort all Holder names in alphabetical order

NOTE: For more search options, within the header of the screen select SEARCH to search for a
specific device and the screen will display additional search fields to choose from as shown below.

Search

Choose one search criteria and
populate the corresponding field below.

) Device Number: [ } - PIN
) Capeode: Capcode
71 Serial Number: Serial Number

) Holder Name: Haolder Name

Only one search option can be selected at a time. Enter the applicable search information and click
‘Search’ to display the search results as shown in the sample below.

Search Results for: Holder Name - Pamela
Click Here to return to the search options. Click Here to return to Device List.
1 HEXT> > Page 1 of 1 | Pages: GO
DEVICE SERIAL MOBILE
NUMBER PIN CAPCODE NUMBER HOLDER NAME COMNNECT ACTION
495-0571 OFF NEW/MODIFY
1050401 Q003348969 MO0O35516345 EMP PAMELA ROY OFE
46-464 NEW/MODIFY
1 NEXT> =2 Page 1 of 1 | Pages: GO

Click the VIEW/MODIFY link in the ACTION column for the corresponding pager number to add or
modify the Mobile Connect information. In this sample, the Mobile Connect feature has not yet been
added for this device.
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Mobile Connect for: (973) 225-6016

Edll: the text fields below to add or modify Mobile Connect
Device Type: ---- Select ----- -

Device Email:
Status:

&n email will be sent to the email address you provided that includes a link to
download the application and a Registration User ID and Password. Access
this email frem your smart phone device and click the Download link, Once
vou have downloaded the application, Register by entering your User Name
and system generated Password when prompted,

Once registered, you will begin receiving messages on your Pager and your
Smartphone,

MOTE: Mobile Connect works as a feature with your existing paging service.
Cancellation of pager will alse result in termination of the Mobile Connect
service,

Select the Device Type from the drop down menu (Android, Apple or BlackBerry) and enter the email
address for the user’s Smartphone in order for the user to receive the registration email with the link to
download the app.

Click the ADD MOBILE CONNECT link to activate the Mobile Connect feature or Cancel to return
to the previous screen without saving changes.

The confirmation message “Mobile Connect Added” will appear in a pop-up display upon successful
activation.

NOTE: For more information regarding Mobile Connect, including Mobile Connect app user guides,
please click the LEARN MORE ABOUT MOBILE CONNECT link in the upper right
hand corner of the VIEW/MODIFY screen or the Mobile Connect Reference link from the
Main Menu.

Once the Mobile Connect feature has been activated, the Mobile Connect indicator will change from
OFF to ON for the pager number as shown below. Please note that Mobile Connect may only be
added to ONE pager number per device. The device will still receive messages from the additional
numbers, but the Smartphone will only receive messages from the Mobile Connect pager number.

Click View/Modify to Add Mobile Connect feature to your existing Pager - LEARH MOR
or to Update your Smartphone information for existing Mobile Connect Ser\nce

===

SEARCH pfnr a specific device.

Page 1 of 1 | Page#: GO
DEVICE HUMBER ¥ PIN CAPCODE &  SERIAL MUMBER ® HOLDER MAME = MOBILE CONNECT  ACTION
201) 495-0571 ON JIEV MODIFY
1050401 Q002339554 SGAEBAZHDM  EMP PAMELA ROY OFF
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Upon activation, the registration email will be sent to the Smartphone for the user to download the app
and complete the device registration process. Once the user has installed the Mobile Connect app and
registered the device, the status will change from “Not Registered” to “Registered” when viewing the
device’s Mobile Connect information as shown below.

To update the details for an existing Mobile Connect user, click the VIEW/MODIFY link for the pager
number.

You may change the Device Type from the drop down menu (Android, Apple or BlackBerry) and/or
change the email address for the user’s Smartphone in order for the user to receive the registration
email with the link to download the app. Select UPDATE MOBILE CONNECT to save the changes.

Mobile Connect for: (215) 265-0365
Edit the text fields below to add or modify Mobile Connect - LESRN MORE AECUT MOELE CONNEL
Device Type: Android -

Device Email: sheila.phillips@usamal
Status: Mot Registered

Other Options:
{ESEMD REGISTRATION EMAL - Select this option if you need us to resend the registration
email. If you updated Device: Type and/or Email, ancther registration =mail has alr=ady
b==n ==nt.
WOELE COMMELT FEATURE - if melect=d, Mobile Connect Feature will b= canc=ll=d

and me=zages will no longer be mouted to your Smart Phone Devics.

Other Options:

Resend Registration Email

If the user accidentally deleted the registration email from their Smartphone or needs to download the
Mobile Connect app to a new Smartphone with the same phone number, you may RESEND the
registration email to the user using this option.

NOTE: Itis not necessary to resend the registration email if an update is made to Device Type or
Email Address. The registration email will be sent automatically if any changes are made.

Remove Mobile Connect Feature
This option will remove the Mobile Connect feature from the device and “unregister” the Smartphone.

Upon successful de-activation, the confirmation message of “Mobile Connect Removed” will appear in
a pop-up display. Once Mobile Connect is removed, messages will continue to be received on the
user’s pager, but will no longer be received on the user’s Smartphone.
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Network Performance

The Network Performance function in My Account will provide an interface to view the monthly

Delay graphs as this is USA Mobility’s internal monitoring system to view system performance. Only

authorized My Account customers will have the link to access and view the selected system

performance/specific frequency graphs.

Once the Network Performance option has been selected the paging frequency records for that specific

account will display with a link(s) for each specific graph zone as seen in the following sample

illustration.

The following sample depicts multiple paging frequency networks available for viewing.

Clicking on the desired link will open the Delay Graph as seen in the sample illustration below. Multiple

links if needed, can be accessed and the graphs will display in order.
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Delivery time for the messages as seen in the selected Delay graph above is determined by seconds.

The graph per the sample above depicts messages with a current delivery time of 29 seconds, the minimum
is 22, the average is 28 and maximum delivery time is 38 seconds.

The dates along the bottom of the graph will display so that the user can see network performance for that
specific day / time-line if needed.

My References

This portion of the main menu is dedicated to providing one-click access to valuable resources such as
device user guides and coverage maps from within My Account!

MY REFERENCES

2 WAY USER GUIDES 1 WAY TEXT USER GUIDES 1 WaY MUMERC USER G

My Send a Message

My Send a Message is a personal messaging console providing access to USMO’s Send a Message
application from within My Account with the added ability to create and maintain an address book for
individual and group contacts comprised of valid USMO paging subscribers. The My Send a Message
console also allows users to customize their message notification preferences and 2 way messaging options.

My Send a Message is also offered as a standalone application for users who may need to send messages to
USMO subscribers regularly but do not manage the wireless account. My Send a Message Only user
access is established online via the My Account Registration process.

My Account users will access My Send a Message from the main My Account menu:

& e @
@KECOUNT AR it o ~

MANAGE MY DEVICES

MY REFERENCES

DES WAY NUMERC USER

gy AT
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My Send Message Only users will log in to My Send a Message from the My Account login page:
https://myaccount.usamobility.com/ to access the My Send a Message Main Menu:

USANMCBILITY woc our MY

s . ; : o D Send a Message
ON CE JR WIRELESS -y

MAIN MENU | SEND A MESSAGE | ADDRESS BOOK | MESSAGE GROUPS | MY PREFERENCES

a ! - \
_{E’( " SéndaMessage &N m R
AALE - 5
Welcome to 'My Send a Message'

My Send a Message is a personal messaging console that allows users to create
and maintain an address book for individual and group messaging contacts and set
preferences for message sent notifications, 2-way meszage delivery and read
notifications, and custom replies for 2-way messages.

Gain the increased efficiency, accountability and administration demanded in
today's workplace emvironment with My Send a Message.

Account Actions

SEND AMESSAGE ~ MESSAGE STATUS ~ ADDRESS BOOK  MESSAGE GROUPS MY PREFERENCES

EUSA Mobility MAIN MENU | SEND AMESSAGE | ADDRESSBOOK | MESSAGE GROUPS | MY PREFERENCES

Please note the Send a Message option may be utilized without creating an address book or message
groups. The recipient pager number, alias, or pin number for recipients may be entered manually as one-
time addresses if no address book entries have been created.

Each My Account or My Send a Message user will access their own personal Address Book and Message
Group list. Address Books and Message Group lists are not shared within the account.

Address Book

The Address Book is used to store USMO subscriber contacts by 10 digit pager number, alias, or by 7 digit
pin. The subscribers in the address book must be eligible to receive messages via the Send a Message site.

There is no limit for number of contacts that may be added or maintained in the Address Book.
Create Address Book

e  Access the Address Book link from My Send a Message Main Menu or Account Actions Menu

There are no entries in your Address Book.

ADD MEW CONTACT M=
Click Add New Contact to create your Address Book.

Contact Name Address Type Address Action

L Previous Screen J

e Click ADD NEW CONTACT.
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https://myaccount.usamobility.com/

Enter required contact information below, then Save. ADD NEW CONTACT B

Contact Name Address Type Address Action
Device Humber ( ) - AVE | CANCEL

e  Enter the contact name.

e  Select the address type for the contact from the drop down menu. (Device Number/PIN
Number/Alias)

e Enter the messaging address for the device. The field format will change depending on the
address type selected in the previous step.

e Click SAVE to add the entry to the address book or CANCEL to close the blank contact fields
without saving the entry. Duplicate entries are not allowed. If the address already exists in the
address book, an error message indicating it is a duplicate will appear in red font.

e  The new entry will validate against the USMO messaging server to determine if the address is
valid for web messaging. If the new address is invalid or not compatible with Send a Message, the
following error message will be indicated in red.

Error: Address is not a valid subscriber.

Enter required contact information below, then Save. ADD NEW CoNTACT B
Contact Name Address Type Address Action
Barb FIM Number - 1234567 SAVE | CANCEL
Test User Device Number (388) 395-7873
L Previous Screen ]

o Please verify the address or contact Customer Support for assistance.
e Once all of the contacts have been added to the Address Book, click the Previous Screen button
to return to the My Send a Message main menu.

Manage Address Book Entries

e  Select the Address Book link from the My Send a Message main menu.
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My Address Book ADD NEW CONTACT BI=
Contact Name Address Type Address Action
Barb PIN Number 1090401 EDIT | DELETE
Sheila Alias testuser EDIT | DELETE
Test User Device Number (388) 3857878 EDIT | DELETE

e Select EDIT next to the entry to be changed. You may change the contact name, address type
and/or address. Click SAVE to save the changes or CANCEL to undo changes and keep the
original entry. If the subscriber is no longer valid (not in service, pager number changed, etc.) an
error message will be indicated in red.

Update the contact information below, then Save. ADD NEW CONTACT IS
Contact Name Address Type Address Action
Barb PIN Humber 1090401 EDIT | DELETE
Sheila Mias - testuser SAVE | CANCEL
Test User Device Number (888) 395-7878 EDIT | DELETE

e Select DELETE next to the entry to be removed from the address book. A confirmation prompt

will display asking you to confirm the delete request. Click Yes to delete, or No to cancel the
request.

Delete contact from address book

Yes

NOTE: Deleting a contact from the Address Book will also delete the contact from all Message Groups.
Message Groups

Users may elect to create messaging groups comprised of existing address book members within My Send
a Message. This feature allows users to create and manage lists of subscribers so that multiple recipients
can be selected more quickly as a single group when sending messages.

NOTE: Message Groups may be described as personal distribution lists as opposed to paging
groups established in the USMO billing system for account-wide use such as Common
Capcode or Multi-Messenger Groups. Message Groups are only accessible to the My
Send a Message user that created the groups.
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There is no limit to the number of messaging groups that can be created within My Send a Message, but
each messaging group has a limit of 100 members.

Create Message Group

Access the Message Group link from Main Menu or Account Actions Menu

There are no Groups in your Address Book,

HEWY a=
To create, dick Add New Group L 2L
Group Hame Action

L Fravious Screan ]

e Click the ADD NEW GROUP link

r

Enter a name for your new group

Group Mame: | CREATE

L Frevious Screan ]

o  Enter the name of the group. Click the CREATE link.

"Green Group™ has been successfully created.

Select Add for each contact that is not already a member of this Group.

Group Mame: Green Group RETURN TO GROUP

Add Group Members:

Contact Name Address Type Address Action
Barb PIN Number 1090401 ADD
Sheila Alias testuser ADD
Test User Device Number (B83) 395-7878 ADD

[ Previous Screen ]

All members of the address book that are eligible to be added to the new group will be displayed.
Click ADD next to each member to add to the new group, up to a maximum of 100 members. As
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each member is selected, the entry will appear grayed out and the ADD link will no longer be

visible.

"Test User™ has been successfully added to the group.

Group Mame: Green Group

Add Group Members:
Contact Name

Barb

sheila

Test User

Address Type

PIN Mumber

=

a5

Select Add for each contact that is not already a member of this Group.

L Frevious Screen

]

RETURM TO GROUP

Address Action

1080401 ADD

o Select the RETURN TO GROUP link to view/modify the newly created group. Select the
Previous Screen button to view the Message Groups list.

Manage Message Groups

e  Select the Message Groups link from the My Send a Message main menu.

-

My Groups

Group Name
Blue Group
Green Group

Red Group

L Previous Screen ]

ADD NEW GROUP &=
Action
VIEW / MODIFY
VIEW / MODIFY

VIEW SMODIFY

e  Select the VIEW/MODIFY link next to the group you wish to edit.
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Modify group name or view/delete existing members from this group.
Group Mame;  Green Group UPDATE ADD GROUP MEMBERS | DELETE GROUP

Existing Group Members:

Contact Name Address Type Address Action
sheila Aliaz testuser DELETE
Test User Device Number (838) 395-7878 DELETE

L Previous Screen J

e Update Group Name - Modify the group name and click the UPDATE link to save changes. The
group name field cannot be blank.

e Add Members - Add new group members to the existing group by clicking the ADD GROUP
MEMBERS link. You may add additional address book contacts that are not already part of the
group, up to a maximum of 100 members.

Select Add for each contact that is not already a member of this Group.

Group Name: Green Group RETURN TO GROUP

Add Group Members:

Contact Name Address Type Address Action
Barb PIN Number 1090401 ADD
Sheila Alizs testuser

Test User Device Mumber 888) 395-7873

o Delete Members — Click the DELETE link in the Action column next to the group member you
wish to delete. (This will only delete the member from the selected Message Group, not the
Address Book.) The following confirmation prompt will appear to confirm your selection. Click
Yes to delete or No to cancel.

Delete?

e Delete Group — Click the DELETE GROUP link in the upper right corner to dismantle and
delete the entire group. The following confirmation prompt will appear to confirm you r
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selection. Click Yes to delete or No to cancel. Once a Group is deleted, it will no longer appear in
your Message Groups list or in the Send a Message Address Book option.

Group will no longer be available for
messaging associated members.  Proceed?

My Preferences

This option allows the user to personalize the email notification and 2 way messaging options as the default
for messages sent via My Send a Message. You may modify your preferences at any time to be applied to
future messages. You may also modify these fields during message creation.
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My Preferences

I want to receive the following Notification Emails (check all that apply):

[] Message SEMT: Motice is sent to advise you of Success or Fail status.

Message DELIVERED [ READ: Available only for message sent to 2way
subscribers, Notice is sent when a message has been successfully
delivered and when read.

I want the FROM field to be populated with my Display Name
for messages I send to 2way subscribers:

Display Mame:

I want to include standard Custom Responses when I send
messages to 2way subscribers:

Custom Responses:

Motification/Response Email Address:

[ Szwe Changes

Notification Emails

o Message SENT — select this option to receive an email notification of send status of all
messages sent via My Send a Message. You may choose to include or exclude the
original message content in the notification email.

o Message DELIVERED/READ - select this option to receive an email notification when
a 2 way message is delivered to the recipient’s device and when it is read by the message
recipient. This type of notification is ONLY available for messages sent to 2 way
devices.

Display Name — enter the default FROM name you wish to appear when sending messages to 2
way recipients.

Custom Responses — Enter up to 6 custom responses to be included with every message. 2 way
recipients will be able to select from your pre-set custom responses when responding to your
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message. You may also modify your custom responses during message creation to 2 way
subscribers.

o Notification/Email Response Address — Enter the email address to receive message notification
emails and message replies from 2 way subscribers.

Send a Message

This option may be used to send messages to an individual or multiple word messaging subscribers.

The Address Book links for Individual Contacts and Message Groups will only appear if entries have been
added to those options within My Send a Message console.

Select recipients from Address Book or enter a one-time Address

Enter Address: 9

Address Boole |MDIVIDUAL COMTACT | MESSAGE GROUF

Recipients

Compose Message

Selecting Recipients

Message recipients may be added manually by entering the 10 digit pager number, PIN number or Alias of
the USMO subscriber as a one-time address or by selecting address or message group members.

e Toadd a one-time recipient, enter the address of the subscriber and click the ADD link.

- "

Select recipients from Address Book or enter a one-time Address

Enter Address: 8883957878 o0 @

e  Click the more info (?) symbol next to the ADD link to review valid messaging address formats as
shown below:
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& My Send A Message - More Information - Windows Internet Explarer EI =] @

The Pager Address can be one of the following:

1. The Pager Number, full 10-digits.

m

2. The Pager PIN Number

3. The subscriber alias name (example: tomzmith or pagerfan)

Close Window

e If the recipient is a valid USMO subscriber, the address will be added to the recipient list.
Recipients added as one-time addresses will NOT be added to the Address Book.

-

Select recipients from Address Book or enter a one-time Address

Enter Address: g

Address Bool: |HDIVIDUAL CONTACT | MESSACE G

Recipients cLezr

REMOVE 8883957873

e If the address is not a valid USMO subscriber, an error message will be indicated in red. Verify
the address or contact Customer Support for assistance.

Error: Address is not a valid subscriber. ‘

-

Select recipients from Address Book or enter a one-time Address

Enter Address: 8003957878 a0 @
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You may also select recipients from your existing Address Book or Message Groups.

e Toselect from individual recipients in your Address Book, click the INDIVIDUAL CONTACT
link. Click each contact name you wish to add to the recipient list. ~Selected individuals will be
indicated by a check mark and will be listed in the Recipients box.

Select recipients from Address Book or enter a one-time Address

Enter Address: 9
Address Boole |HDIVIDUAL CONTACT | MESSAGE GROUP
Contact Name Address
Bark 1090401
¥ Sheila testuser
¥ Test Number (BBB) 200-8617
¥ Test User (838) 395-7878
Recipients cLean

REMOVE Test Number
REMOVE Test User

REMOVE Sheila

(BT | T ]

e To select recipients from your Message Groups, click the MESSAGE GROUP link to view your
existing Message Groups that contain at least one member. Click the group name to add the group
to the recipient list.

NOTE: A maximum of 100 recipients may be selected for a single message. The 100 recipient maximum
includes the count of all one-time addresses, individual contacts and individual group members. For
example: Selection of a single group with 98 members will leave only TWO available slots open. You may
select two individual contacts or a second group with just two members.
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Enter Address:

Address Book: [HDIVIDUAL (

Select recipients from Address Book or enter a one-time Address

o

Me=zzage Group
¥ Blue Group
roUp

¥ Red Group

Recipients cLear
REMOWE Test Number
REMOWVE Test User
REMOVE Sheila
REMOWVE Blue Group

REMOVE Red Group

o Click REMOVE next to a contact or group name to delete from the recipient list or CLEAR to

remove ALL recipients.

Compose Message

e Once recipients have been selected for a message, click COMPOSE MESSAGE.

e Each individual and group member recipient will be validated against the USMO messaging

Server.

e  All group members will display as individual recipients and duplicates will be removed from the

recipient list.

e  The list of recipients will be grouped as 1 way Alpha, 1 way Numeric and/or 2 Way. The
allowable message length depends on the recipient with the lowest messaging capability.

@)
O
O
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For example, if the recipient list included a 2 way and a 1 way Numeric, the message length would
be limited to 40 numeric digits, since the numeric device has the lowest messaging capability. If
recipient list included a 2 way and a 1 way Alpha, the message length would be limited to 240
alphanumeric characters, the messaging capability of the 1 way Alpha.

Contacts added to the recipient list that are no longer valid (not in service, number changed, etc.)
will be removed from the recipient list and noted in red as shown below.

Modify Recipients if needed [/ Enter your message { Review your Notification
Options

Message Recipient(s) ADD | CANCEL MESSAGE

All valid subscribers are text capable. To remove all recipients for a given Service Type, dick on the

link. To remove individual recipient{s) from the list, dick on the address. Invalid subscriber(s) exist,
meszage will not be sent to these subscribers.

1-Way Alpha
Barb

Sheila

RN

est User

Invalid Subscribers: Test Mumber

Enter your message in the field below:

240 characters remaining,

Message SEMT: Motice is sent to advise you of Success or Fail status.
Indude the Message Content in my SEMT Motification.
Message DELIVERED [ READ: Available only for message sent to 2way s

LUDSCTIDErS.

Motification/Response Email Address:  zheila.philips@uzamobility.com 9

SEND MESSAGE
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Modify Recipients

e Click the ADD link to add more recipients to the message or click an individual message recipient
to remove from the recipient list. To remove all recipients for a messaging type, click the message
type link (1-Way Alpha in the example below).

e  The removed contact(s) will be “grayed out” in the recipient list. You may click on the entry
again to add back to the recipient list.

Compose Message

e Once you’ve finalized your recipient list, you may compose your message. The character counter
in the lower right corner will indicate how many characters you have left to use.

Enter your message in the field below:

est message checking character counter. -

e

200 characters remaining,

Notification Options
Any existing preferences will be populated from the My Preferences section, but can be modified here.

e 1 way Alphaand Numeric recipients will display the following message options:

Message SEMT: Motice is sent to advise yvou of Success or Fail status,
Indude the Message Content in my SENT Motification,

essage DELIVERED [ READ: Available only for message sent to 2way subscribers.
Notification/Response Email Address: sheila.philipsEusamobility.com 9
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If the recipient list contains at least ONE 2 way recipient, the following advanced messaging

options will also be available. Note: If My Preferences have not been established, these fields will

be blank.

Custom Response(s):*

fes Mo At Lunch
Aclknowledged Out of Office Unavailable

[ Message DELIVERED f READ: Available only for message sent to 2way subscribers,

Click SEND MESSAGE. A message confirmation will appear listing the recipients and the
message.

Thank You, your message has been sent.

Recipient(s): 2 Way Test

Message: TESTING TWO WAY

Example of Message SENT email notification that contains message content:

From: postmast@usamobility.net [mailto:postmast@usamobility.net]
Sent: Wednesday, November 28, 2012 8:36 PM

To: Sheila Test

Subject: Message Sent Status - My Send a Message

DO NOT REPLY: This email is for notification purposes only and does not accept replies

Information regarding the status of your message is included below:
Message Content: TESTING TWO WAY

Message Status by Recipient:
2 Way Test (B882008642) Status: Sent Transaction#: 8561352
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Message Status

This option may be used to track the status of a message submitted to a 2 way recipient.

e Select MESSAGE STATUS from the Account Actions section of the My Send a Message main
menu.

I )

For Msg. Status, complete both fields

Subsoriber ID: 8382008642

Transaction #: | 8561357

(s ) 63

e Enter the Subscriber ID (10 digit pager number, alias, or PIN number of the recipient).

o Enter the Transaction ID of the Message.

e Click Get Status. In the example below, the message is still in progress meaning the 2 way
device has not yet received the message.

NOTE: The transaction ID may be located on the Message SENT email notification. The
Transaction ID will ONLY generate for 2 way recipient messages.

# )

For Msg. Status, complete both fields

Subsoriber 1D 8382008642

Transaction #: 8561352

(s ) 63

is in progress

e Click X to exit Message Status and return to the main menu.
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My Billing Details

The section on the right of the main menu contains information regarding current balance and payment
information as well as links to options for invoices, payments, payment history and general account
information management that are detailed below.

Account Actions
Make a Payment

Click on Make a Payment and the next window will display your account balance(s). Displayed from left to
right are Total Balance, Activity Since Last Invoice (reflects activity that’s transpired since your last
invoice) and Current Charges for the current month’s activity. The final three fields represent dollar
amounts that are 30, 60 or 90+ days past due.

Select the appropriate option to Make a Payment.

Account #: sz1373 MName: JoHn RORKE
Total Activity since Current 30 days 60 days 90 days
Bzalance last invoice Charge past due past due past due
$1,475.43 564926 $826.17 $0.00 50.00 50.00
Payment Amount: |1=?E.=3
To uze the credit card you have on file, 2elect the Quick Pay option.

To uze a different pavment method or a different credit card select one of the aternative options below.

Quick Pay Pay by Credit Card Pay by Bank Account

»Back to Main

You are able to make an electronic payment on line via a banking account or credit card. NOTE: For
those that have credit card information on file the Quick Pay option will be available.
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To make a payment with a credit card, select the Pay by Credit Card button where you will be
prompted to enter your credit card number, C.V.V number, expiration date, credit card type, billing
address and zip code as well as payment amount.

Complete your payment information below.

Account #: za1272 MName: JOHN RORKE

CVV. & 1)

Credit Card Number

:
Expiration Date: |_;[a|_;l
|
3
]
3

Credit Card Type x|

Billing Address

Street Address Onhy

| Ak =]

City & State

Zip Code

Payment Amount: |1475.43

Continue

w»Back to Main

Click the information icon next to the C.V.V field to display the CVV Details screen as seen in the
sample below.

CARD VERIFICATION VALUE

Card Verification Value is a three or four digit number that is —

unique to each card and only appears on the physical card; the

CVV# cannot be obtained from statements or receipts. anaintin Sipr® -'--1* cvvi
This additional security feature is intended to protect customers by ,: E—- e EI

helping to ensure that the actual card is present at the time of F : J
payment.

The CVY. is found on the back of Visa, Mastercard and Discover
cards.

The CVY. is found on the front of the American Express cards.

Click on Continue to process the transaction.
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The Payment Review screen will display as seen in the sample below. If the payment information is
correct click Make a Payment to continue.

Review your payment information below.

Account #: sz1272

Credit Card Number:
Expiration Date:
Credit Card Type:
Billing Address:

City & State:

Zip:

| agree to pay the amount of 51475.43 on my account.

»Back to Main

NOTE: Payments are always posted towards your oldest existing balance first.

woooooooo 1025

3000 technology
plano, TX

TS023

MName: JOHN RORKE

ge your information.
tton one time onkhy.

If the payment transaction is successful you will receive a confirmation number. Print this screen for

your records.

Credit Card Type:
Credit Card Number:

Payment Amount:

Viza

oo 0 0 25

2147542

Your payment has been successfully processed. Your confirmation number is: TAs617

Looking for a faster way? We offer other payment options that make paying
your invoice even easier. Choose the electronic payment method that's best for you.

Setup Auto Charge No change at this time

Yes, | would like to setup my account for
Auto Charge using the credit'debit card

information above.

Select thiz option to pay vour invoice
gutomatically using the above credit/debit card.
“our card wil be charged within 5 business days
from the time your next invoice iz generated. “ou
will receive a statement detailing the charges to
your account.

Add Payment Info.

Ho, | do not want my account setup for
automatic bill payment.

Select this option to pay vour invoice manually
gach menth.

The above credit'debit card will not be stored on
your account.

Please print this page and keep for your records.
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If your account is not set up for auto-charge with the credit card information that was just entered you
will have the option to do so at the time. Click Add Payment Info to continue.

If you would prefer to process payment via a banking account (only available on personal banking
accounts as this time, not business), click on the Pay by Bank Account button. You will be prompted to
enter bank account number, routing number, check number, first and last name of primary account
holder, account address and payment address. Click on Continue to complete the transaction.

Complete your payment information below.
To change your payment amount, click the Previous Screen button.

Account #: 205831 Name: EMP ACCOUNT TESTING ONLY

We are pleased to offer our customers the ability to pay their invoice via their bank account. Currently, this
option is only available for Personal, not Business, bank accounts.

“ou wil need your bank account number and routing id to continue Routing T Account # fhed{ai
with this process. This information can be found on the bottom of most I (9 digks) l f 1

checks. If you do not have this information it will be necessary for you OO0 1331LEL YT QAVLGCLII1r 0101
to contact vour bank to obtain the routing number and account number. i : : E

Bank Account Number:
Routing 1D;
Check Humber: {must be an available check number)
First HName of Primary Account Holder;
Last Hame of Primary Account Holder:
Checking Account Address:
City:
State: -

fip Code; -

Payment Amount; 3$7.16 (A minimum payment amount of $5.00 is required}

Previous Screen Continue

To return to the main menu, click on the Back to Main button in the bottom left corner of the My Account
window.
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Invoices — View/Print/Download

Click on the Invoices — View/Print/Download link and the next window will display a menu of up to your
last ten invoices (current invoice is always available here too), the invoice numbers as well as the dollar
amounts. If you’re interested in no longer receiving a paper invoice in the mail and would like to receive a
monthly email notification of your electronic invoice’s availability please contact Customer Support or
click the GO GREEN logo at the top of the Invoice Management page.

The My Account customer will have the availability to request paperless invoices using the E-Invoice
program by clicking on the prompt to ‘Click Here to Help Us Stop the Presses’.

The E-Invoice screen will display as seen in the following illustration.

SIGN UP FOR OUR NEW E-INVOICE PROGRAM BELOW AND HELP US STOP THE PRESSES!

Account #: 12325673 Name: Jim Smith
Update your Statement Delivery Preference and Email Address below.

Please select your Statement Delivery preference:
{" Electronic Statement Only
| would like to stop receiving paper statements in the mail and view my statement enline via My Account.
C Print/U.S. Mail
| would like to receive a paper statement in the mail. | understand that this service may be subject to a fee.

If you selected the Electronic Statement Only option, it is necessary to maintain a valid e-mail
address so that USA Mobility may notify you once your invoice is available for retrieval and payment.

IEnter Email Address

IVerifv Email Address

I authorize USA Mobility to send me an e-mail alert when my invoice is available to be viewed on-line.

lEnter your contact name

USA Mobility is not responsible for delays in the transmission of e-mail alerts. In the event you do not receive an
anticipated e-mail notice, it is your responsibility to log on to retrieve your inveoice and arrange for payment on your
account. If your e-mail address changes and you wish to continue the Electronic Statement Only delivery option,
you are required to notify USA Mobility's Customer Care group.

[T lacceptthese Terms & Conditions

Cancel Request Submit Request

The E-Invoice selection screen will allow you to choose from the following options:

e Electronic Statement - stop receiving paper statements (PDF file)

e Print/ U.S. Mail - continue receiving paper statements by mail (May be subjected to a fee)
Select the applicable option by clicking in the respectable radio button.

If the Electronic Statement option has been selected you will need to enter and re-verify your valid email
address for invoice correspondence.

Your contact name will be needed giving USA Mobility the authorization to send you the e-alert via email
when the invoice is available to be viewed on-line. Once the Terms and Conditions have been accepted
click Submit Request to continue.

If the request transaction is successful the following confirmation screen will display.
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Account #: 12245578 Name: Jim smith
Thank you, your transaction has been sucessfully submitted.

D THANKS T0 YOUR CONTRlBUTlON WE'LL STOP THE PRESSES'

If the timing of your request is close to the date of your next invoice cycle,
updates will be eff the following billing period.

Close Window

A confirmation email will also be sent to confirm the E-Invoice option request. The email sample below
illustrates the verbiage contained.

From: myaccount@usamobility.com [mailto:myaccount@usamobility.com]
Sent: Monday, May 05, 2008 2:30 PM

To: MyAccount User Name

Subject: USA Mobility Statement Delivery

Your request for e-Invoice with USA Mobility for the Account Number listed below has been received.

Account Number : 909070
Account Name : MY ACCOUNT QA TEST
Contact Name : test html

If you did not request this transaction, please contact USA Mobility's Customer Care group.

Important Reminders regarding your request:

1.) If the timing of your request is close to the date of your next invoice cycle, it may not take effect until the
following bill period.

2.) USA Mobility is not responsible for delays in the transmission of e-mail alerts. In the event you do not
receive an anticipated e-mail notice, it is vour responsibility to log on to retrieve your invoice and arrange for
payment on your account.

3.) If your e-mail address changes and you wish to continue the Electronic Statement Only delivery option, you
are required to notify USA Mobility's Customer Care group.

PDF equivalents of the paper invoice are also available by selecting the PDF link for the desired month to
print the first page of the invoice, several pages or the entire invoice. (Note, at this time, Adobe Reader
v7.0 or higher is required for this option and a link is provided for the free download.)

Invoices can also be downloaded electronically via the E-file Format option for parsed/unparsed files. A
window will appear displaying your email address (or a window for an alternate email address should you
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want the notification sent to a different individual). Click on Submit and you will receive an email in your
Inbox alerting you that your electronic invoice has been compiled and is ready for download. (Note - We
do not directly email invoices due to security concerns and file sizes/formats.) Once you receive your email
notification log back into the My Account application and from the Main menu select Invoice
Management. The next window that will appear displays all of your invoices and you will see an icon next
to the file you requested. Click on the applicable icon for Parsed / Un-Parsed file and you will be able to
save that invoice data. We recommend setting up a folder labeled Invoice on your hard drive.

Requesting E-Files

A specific invoice can be selected by clicking on either the PDF icon or desired E-File Format icon(s) for
Parsed or Un-Parsed files if available. If there are no E-File format icons available the user can request the
specific invoice(s) by clicking in the applicable Request E-Files check box and then click Continue to
submit the request as seen in the below screen sample.

View an invoice by selecting the PDF icon or available e-Files icon.
If e-File icons are not displayed, select Request e-Files Check Box and Continue. | 2]
Account #: 224040 Mame: A & A FLOORS AND CARPET
E-FILE FORMAT Request
Invoice Date Invoice # Invoice Total Amount PDF Parsed UnParsed e-Files
11/12/200% SO224040HK 21211 MiA — — v
10413/2005 S0224540) 212,11 MiA - - I~
05/13/2005 S02245401 1212 MiA - - -
0&8/13/2009 S02245940H 12.13 VI - - -
07/13/2008 S022404003 1212 MiA — — -
06/13/2005 S0224540F 217.35 MiA - - -
Click Here to Check Balance/Make a Payment. Click here te download Adebe Acrobat.
Balance information and amount due dizplayed on the POF Invoice may not reflect yvour current account status.

The user will be able to review the requested Report Name with the applicable invoice number and confirm
the e-mail address to use for notification once the invoice report is ready.
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Review your request and confirm your email address.
Account # 22494 Name: 4 & A FLOORS AND CARPET

In mozt cazes electronic reports are procezsed immediately. Upen completion, email confirmation will be 2ent to the Login
Address below OR to an Alternate Addregs if one ig provided. Once you receive notification that veur report iz ready, vou may
dewnload it within 5 business days threugh the Retrieve Report option of My AccountElectronic Reporting.

Report Hame Login Email Address Alternate Email Address

voice Reoort - 5027454
Invice Report ”Gfi,Z,BK ruth.griffin@uzamobility. com

Igriﬁin@usamubility.com

Please verify accuracy

1 would like to change the login email addrezs permanently to the addrezs entered above.

Provious Screen J ™ Submit |

If the submit process is successful the screen will display as seen in the following sample.

Your request has been submitted.

Account #: 22454 Mame: 2 & A FLOORS AND CARPET

WWhen your iz available for
enline retrieval, email neotification will be 2ent to ruth.griffin@usamobility.com.

Back To Main

An email notification will be sent to the requestor confirming the invoice report is ready for download.
Note the prompt in red; the online retrieval for the invoice report in My Account will be available for
only five business days.

The following email sample illustrates a confirmation for a requested Invoice Report.
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From: CUSTOMER. CARE@UISAMOBILITY.COM Sent:  Tue 12/8/2009 5:08 FM

Ta: Ruth Griffin
(CiEs
Subject:  USA Mobility Invoice Report 08/11,/2009 For Account 3235391

|Your involice report is now available for wvou to download.

As a reminder, vour report will remain available for vyou for five (5) days.
Thank vou for being a part of Arch Wireless/Metrocall, wyour leader in wireless
communications.

Please do not reply to this email.

Once the email confirmation has been received the user can access the requested invoice report for
download.

The sample below depicts multiple invoices are available via the E-file format. The user will have a choice
to download either Parsed or Unparsed files.

View an invoice by selecting the PDF icon or available e-Files icon.
If e-File icons are not displayed, select Request e-Files Check Box and Continue. 2]
Account #: 3235281 Name: 4 & & CON MACHINES
E-FILE FORMAT Request
Invoice Date Invoice # Invoice Total Amount PDF Parsed UnParsed e-Files
Y -2
11112009 53235301K 519.42 Mi&, ‘5'._,, ﬂ_,, ]
10M1/2009 53235301) 219.31 Mi&, @:‘ @:‘ =
Y Y
091142009 532353911 519.32 Mi&, ‘5'._,, ﬂ_,, ]
081142009 53235391H 519.32 Mi&, @:‘ @:‘ =
Y -
071142008 532353916 519.32 Mi&, ’5'._,, ﬂ_,, r
061142009 53235301F 2301 Mi&, @:‘ @:‘ =
Click Here to Check Balance/Make a Payment. Click here to download Adobe Acrobat.
Balance information and amount due dizplayed on the PDF Inveice may not reflect yvour current account 2tatus.

Click on the Paper Icon located at the top of the Invoice Selection screen to display additional information.

View an invoice by selecting the PDF icon or available e-Files icon.
|f e-File icons are not displayed, select Request e-Files Check Box and Contin
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A pop-up information window regarding the applicable options through Invoice Management will display
as seen in the sample below.

The options described below are available through Invoice Mygnagement: -
PDF Format

Choose thig option if you would like to print or view a specific inveice in PDF format. If not already installed on vour pc,

you will need to download the Adobe Acrobat Reader.

e-files
An e-File iz an electronic inveice report that can be downloadesd and imported inte your preferred data application.

® |f the data file icong are dizplayed for degired month, then the e-File iz available for immediate
downlead in either a Parsed format or a raw, Unparsed format. The parsed version includes
pre-formatted summary and detail files. The unparzed verzion includes a =ingle raw data file.

® |fdashes are dizplayed in the E-FILE columns and the "Request e-File” check box iz enabled, you must initiate
a downlead request for degired invoice(z).

® |fthe words, "Request in Progress”, are dizplayed, then your dewnload request has been received and iz
being prepared. An email notification will be gent when the file iz available for download.

Overview of the E-Files for Parsed vs. Un-Parsed

The Electronic Invoice Program is designed for customers that wish to receive their billing data
electronically. You will have the option to choose between a Parsed or Un-Parsed file. The Parsed option
will download a file that has already been parsed and formatted by USA Mobility. (This will eliminate the
need for the E-parse software that has been previously used) Once the applicable file has been downloaded
you will be able to import/convert the file into the application of your choice. The Un-Parsed file option
will download an unparsed, raw .DAT file.

Clicking on the Icon in the Parsed / Un-Parsed column will open the File Download Dialog box as seen
below.

File Download s |

Do yvou want to open or save this file?

[@’ Mame: command.zip
Twpe: Compressed (zipped) Folder, 6,168

From: maga

Open Sawve | Cancel I

[v Alwasys ask before opening this type of file

. ‘While files from the Internet can be useful. some files can potentially harm
l@' wour computer. If wyou dao not trustthe source. do not open ar sawve this file.

Click Open to display the Parsed / Un-Parsed file(s) ~Or~ click Save to save in a designated
folder.
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Parsed files are already formatted by USA Mobility and will display for the user to download as seen in
the sample below. Note; This will eliminate the need for the E-Parse software as used in the past.

M command[1].zip -0 x|
|Fi|e Edit View Favories Tools Help | b

I‘ 5k v ) 7 lj]' ‘ /'._"Search || Folders ‘ = x i) ‘E'
‘ Address |ID C:\Documents and Settings'\Ruth GriffiniLocal Settings\Temparary Internet Fles\Content,IES IFAPLUPK j Go

Mame =~ | Type | PackedS... | Hasa .. | Size | Ratio | Date |
[£) DETAIL et Text Document 1KE Mo SKB  78% 12/8/2003 5:07 PM
£ DETAIL_PRICRPER.., TextDocLiment: 1KE Mo 2KB  62% 12/8/2003 507 PM
[E] HEADER. txt Text Document 1KB Mo 2KB  56% 12/5/2009 5:07 PM
[E] MCC_ALIAS. txt Text Document 1KB Mo 2KB  £2% 12/5/2009 5:07 PM
] PAYMENTS. bt Text Document 1KB Mo 2KB  £3% 12/5/2009 5:07 PM
] PRICRPER. bt Text Document 1KB Mo 2KB  62% 12/5/2009 5:07 PM
] SUBDETAIL. bt Text Document 1KB Mo 2KB  62% 12/5/2009 5:07 PM
] USAGE txt Text Document 1KB Mo 2KB  62% 12/5/2003 5:07 PM

Un-Parsed files are in .DAT file type as seen below and must be formatted as it contains raw data.

i command[2].zip =3
|Fi\e Edit View Favorites Tools Help | i

I‘JBack v )~ l_ﬂ' | /'-\'Search || Folders | & ¥ x ) ‘ EH )
| Address IIT_'I Ch\Documents and Settings‘Ruth.Griffint_ocal SettingsiTemporary Internet Fles\Content [ES\REMNEKEC j Go

Mame = |T D | Packed S... | Hasa.. | Sizel Rau’o| Date |
@INV.3235391.2009M DAT File 1KB Mo 6KB  89% 12/8/2002 5:07 FM

USA Mobility My Account Client User Guide
CONFIDENTIAL AND PROPRIETARY TO USA Mobility
Revised April 2014

97



Review Payment History

Click on the Review Payment History button and the next window will display the same information that’s
available in the previous Check Balance/Make Payment window. You will also be able to view the past
five payments posted to the account as well as the date they were posted to the account(s).

Account Balance

Account#® Name: | S -
Total Due Activity since Current 30 days 60 days 90 days
last invoice Charge past due past due past due
$1,007.94 $0.00 $491.37 $512.92 $3.65 $0.00
Payment History

August 24, 2005 $492.67
August 09, 2005 $481.31
July 18, 2005 $480.08
May 25,2005 $497.80

» Back to Main

To return to the main menu, click on the Back to Main button in the bottom left corner of the My Account
window.

Account Maintenance

Click on the Account Maintenance button and the next window to appear will allow you access to modify
personal account information.
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Review your current account information and make your selection below.

Account #: 205531 Name: MY ACCOUNT TEST ACCOUNT

Login Information Account Information Payment Information

Your My Account login is setup Your hilling account is setup An electronic payment method
with the following information. with the following information. has not been established.

Todd Morgan

Login ID: nocregion 1800 E COUNTY LINE RD Wiz noyy have multiple options available
Password: ****=* RIDGELAND | M= 38157-1916 far you ta easily pay your account onling.
(914 5551212 (914 5551212 Chooze the one that's right for you.

todd.morgan@usamobilty com

Zelect this option to Select this option to Select this option to zetup an electronic
update your login information. update wour account information. bill payment method.

Edit Login Info. Edit Account Info. Add Payment Info.

The first column on the left will display your name, user name, password, telephone number and email
address. If you need to modify any of that information (excluding your login), click on Edit Login Info
and you will be able to update those fields. Once they’re updated in My Account, within minutes it’s
also updated in our national back office software system as well. Although Customer Support will
continue to support you, there’s no need to place a follow up call to them — once you’ve done the
transaction in My Account, it’s done in both places.

The second column in the middle will display your billing address and telephone number. If you need
to modify any of that information, click on Edit Account Info and you will be able to update those
fields.

The third column on the right enables you to establish automatic payment options for your invoices.
You can select to make auto payments on a credit card or from a banking account. If at any time after
establishing auto pay, you would like to deactivate it and return to making manual payments (checks
via mail), re-visit this menu option and deactivate the auto pay feature by selecting Edit Payment Info.

To return to the main menu, click on the Back to Main button in the bottom left corner of the My Account
window.
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Ask a Question

Access this screen to email feedback, questions or comments to our My Account Customer Support team.
This option is not meant to be used for time sensitive transactions that you may not be able to process via
My Account. Please call or email Customer Support directly with any time-sensitive questions or concerns.

Ask A Question

Select a Topic: cee- Salect —eam-

Enter Your Question:

-

CANCEL | SUBMIT

Please select a topic, enter your question and email your question to our customer care representatives

Available topics include:

---- Select ---—-

e Salact ————
Order Additional Wireless Device
Exchange Wireless Device

Add/Madify Wireless Device Features
Update/change Account Information
Billing/Payments/Collection

Call Count/Usage Inquiry

Wireless Device Alias Information
Wireless Device Reference Information
Sub Account Information

Discontinue Service

Technical Assistance

Sending Messages

Product Information

Reset my voicemail passcode

Help with My Account Logon

Other
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